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Overall rates of admission screening for risk of violence to self, risk of violence 
to others, substance use, psychological trauma history, and patient strengths at 

Eastern State Hospital and Western State Hospital 
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Quarterly rates of active treatment hours delivered per 7 patient days at 
Eastern State Hospital and Western State Hospital 

Rate per 7 patient days 
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Quarterly rates of seclusion hours at Eastern State Hospital  
and Western State Hospital 

Rate per 1,000 patient hours 
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Quarterly rates of restraint hours at Eastern State Hospital  
and Western State Hospital 

Rate per 1,000 patient hours 
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Severe patient injuries, including patient falls, at Eastern State Hospital  
and Western State Hospital 

Rate per 1,000 patient days 
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Patient-to-patient aggression incidents resulting in severe patient injury at 
Eastern State Hospital and Western State Hospital 

Rate per 1,000 patient days 
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Rate of patient-to-staff assault claims filed at the state psychiatric hospitals 

Rate per 1,000 patient days 
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Overall rates of post discharge continuing care plans created at 
Eastern State Hospital and Western State Hospital 
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Overall rates of post discharge continuing care plans transmitted to next level of 
care provider upon discharge at Eastern State Hospital and Western State Hospital 
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Overall rates of patients discharged on multiple antipsychotic medications 
at Eastern State Hospital and Western State Hospital 
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Overall rates of patients discharged on multiple antipsychotic medications with 
appropriate justification at Eastern State Hospital and Western State Hospital 
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Measures related to the Trueblood  case 
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Timely Response to Trueblood Class Member Court Orders  
Inpatient Competency Evaluations - Average number of days from court order signature  

to hospital admission for evaluation 
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Timely Response to Trueblood Class Member Court Orders 
Jail-based Competency Evaluations - Average number of days from court order signature to completed evaluation 
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Timely Response to Trueblood Class Member  
Competency Restoration Placement 

Restoration services - Average number of days from court order signature to hospital admission 
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Measures related to Employees 

• Two reports from 2015 DSHS Employee Survey 

• Net change in number of employees at ESH and WSH 

• Percentage of overtime use at ESH and WSH 



DSHS | Services and Enterprise Support Administration | Research and Data Analysis Division ● SEPTEMBER 12, 2016 18 

Adequate Staffing to Insure Quality Care 
Net change in number of State Hospital employees 
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Percentage of overtime use at Western State Hospital,  
Eastern State Hospital 
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Outcomes for Persons Discharged from State Hospitals  
and Community Mental Health Hospitals 

 

 
Outcomes for Persons Discharged from Community Psychiatric Hospitals 
https://www.dshs.wa.gov/sites/default/files/SESA/rda/documents/research-3.42_0.pdf 
 

 
Quality Indicators and Outcomes for Persons Discharged from State Psychiatric 
Hospitals 
https://www.dshs.wa.gov/sites/default/files/SESA/rda/documents/research-3-41.pdf 
 

https://www.dshs.wa.gov/sites/default/files/SESA/rda/documents/research-3.42_0.pdf
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