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1. PROBLEM: Mental health treatment is difficult to access.
It is difficult for people to access treatment for a variety of reasons, including the cost of treatment, a shortage of providers that accept Medicaid/Apple Health, long wait times, and the requirement to have a primary health provider (PHP) to access treatment. These difficulties exist throughout the state, however rural community members face additional challenges, including an even greater shortage of providers, the cost of transportation to reach the limited providers, and the difficulty in connecting with telemedicine providers.
POLICY SOLUTION: Expand access to and availability of care. This includes funding more providers, inpatient capacity, navigators, and care coordinators.
· Increase number of providers that take Medicaid/Apple Health. Explore incentives, such as reimbursement rates, to encourage providers to take these patients.
· Invest in broad range of inpatient/outpatient services, including stabilization, diversion, peer respite, etc
· Explore options for easier communication (ex: secure email, apps, text systems)
· Increase navigation supports and care coordinator programs
· Locate navigators in schools to help address mental health concerns for kids and act as a resource for parents.


2. PROBLEM: Mental health concerns are criminalized and are often a path to the criminal justice system.  (this idea will also be explored in the Steering Committee’s criminal justice discussion)
Mental health concerns are deeply stigmatized and criminalized, often leading people to have unnecessary and unhelpful interactions with law enforcement and the criminal justice system. This is particularly harmful for African Americans, who are already overrepresented in the criminal justice system.
POLICY SOLUTION: Decriminalize and destigmatize mental health issues. This includes improving crisis response plans, police training, and increasing access to diversion services. 
· Instead of on arrest and jail, focus efforts on helping people access treatment and support.
· Expand and fully fun diversion programs to decrease link between mental illness and incarceration.
· Increase de-escalation and intervention training for police and service providers.
· Add specific support to decriminalize and destigmatize mental illness in the African American community.

3. PROBLEM: Children with mental health concerns are not treated holistically, particularly by the K-12 system. 
Children struggling with mental health issues are not adequately and/or accurately screened at school and are often pushed out of the classroom. This both impedes their learning as well as prevents them from getting the care they need. 
POLICY SOLUTION: Improve integration of mental health treatment in school system. 
· Better training for teachers and school health providers to support screening and early recognition/intervention, particularly for ACEs tied to poverty.
· Improve IEP system to increase flexibility and minimize the removal of kids to special ed classrooms or out-of-school placements.
· Increase peer counseling and mindfulness programs in schools
· Increase educational programming to decreases cultural stigma around mental health conditions
· Improve access to appropriate after-school care and programming.

 
4. PROBLEM: Our current mental health service delivery system does not meet people’s needs.
People often feel unheard and over-medicated in their appointments and have long waits for services – especially for substance abuse treatment. Further, there is not adequate attention to and support for people with disabilities, people in domestic violence situations, people struggling with homelessness, or for how different cultures, religions and backgrounds approach mental health.
POLICY SOLUTION: Move away from a one-size-fits-all approach to service delivery. Better integrate mental health with overall health system.
· Provide individualized approach to people’s mental health challenges. This includes treatment plan and cultural needs.
· Provide true patient choice without “false choices,” such as sober housing vs no housing.
· Deepen patient education on the treatment/medication plan to improve patient health literacy.
· Better integrate general health and mental health treatment plans.
· Trauma-informed, cultural competency, disability, anti-racism training
· Write policies in plain language and better accommodate people’s physical disabilities
· Increase opportunities for peer-to-peer support and counseling models.


5. PROBLEM: Mental health concerns create a problematic link to the child welfare system. 
(this idea will also be explored in the Steering Committee’s foster care/CPS discussion)
Parents with mental health issues feel criminalized and punished, with increased risk and fear of losing their children. This fear leads to parents not asking for help when they need it. 
POLICY SOLUTION: CPS should gain better understanding of mental health and trauma-informed care.
· CPS should place greater emphasis on safety and minimizing trauma
· Parents should have the ability to correct or close unfounded claims
· More anti-racism and cultural competency training.



