Giai doan 1 Ban lé bén Lé dwong
Yéu cau vé COVID-19

Do muc dich cla tai liéu nay, ndi dung trong day s& khéng bao gdbm cac yéu cau vé hoat dong ban |é trong
clra hang. Hoat ddng bén |& trong clra hang khéng dwoc phép thuc hién theo yéu ciu cla Giai doan 1.

Yéu ciu vé An toan va Sirc khoe

T4t ca cac co s& cung cap tuy chon bén 1é bén 1é dudrng déu cd nghia vu tao diéu kién an toan va dam bao
strc khoe theo lut cia bang va lién bang, va tuan thd cac hoat dong rén luyén an toan ap dung riéng tai noi
lam viéc theo COVID-19 nhu dwoc néu trong Tuyén bd 20-25 "0 nha, dam bao strc khde" cta Théng déc Jay
Inslee, va phu hop va&i Cac yéu cau chung va Phét kién phong ngira cho noi lam viéc cha S& Lao dong & Cong
nghiép bang Washington va S& Strc khoe noi 1am viéc va Tai nguyén & Khuyén nghi Chi lao déng tai
https://www.doh.wa.gov/Coronavirus/workplace.

Nguoi sir dung lao ddng phai ddm bao cac hoat ddng tuan theo yéu ciu chinh lién quan dén COVID-19 cla
L&l nham bao vé cho ngudi lao dong, bao gom:

e Gido duc cho ngudi lao déng vé virus corona va cach ngan chan sy lay lan cling céc chinh sach lién
quan dén COVID-19 clia chii co s& bang ngdn ngit ho thdng thao nhat.

e Duy tri khoang céch tdi thi€u 6 foot giira nhan vién va khach hang trong moi twong tac. Khi hoat
déng gian cach nghiém ngat nay khién viéc thyc hién mot nhiém vu cu thé |a bat kha thi, can thuc
hién cac bién phap phong ngtra khac, nhu st dung céc rao chan, gidm thiéu s6 lwgng nhan vién hodc
khach hang trong cac khu virc hep hodc kin, bé tri di lam cach ngay va bat dau lam viéc theo ca.

e Cung cap thiét bj bdo ho ca nhan (PPE) nhu ging tay, kinh bao ho, tdm chan bao hd va khau trang
cho ngudi lao ddng néu phu hop hodc bat budc trong qua trinh lam viéc. Tat cd ngwei lao dong tai
noi lam viéc phai deo khau trang bang vai trir khi sw tiép xtc clia ho yéu cau cap do bao vé cao
hon theo cac quy tic va huwdng dan vé an toan va sirc khde clia Department of Labor &
Industries. Tham khao Yéu ciu che mat va deo khau trang phong chéng virus corona dé biét
them thong tin chi tiét. Vai che mit duwgc mo ta trong hwdng dan cla Bo y té€,
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ClothFacemasks.pdf.

e DAam bao rira tay thudng xuyén va thich hgp cung véi viéc duy tri dd vat tu. S dung gang tay dung
mot [an noi an toan va cd thé dp dung dé ngdn ngira su lay lan trén cdc dung cu hodc cac vat phdm
dung chung khac.

e Lén lich don dep bao gdbm thudng xuyén lau don va vé sinh, nhat 1a nhitng bé mat nhiéu nguodi tiép
xuc.

e Rasoat cac dau hiéu/triéu chirng COVID-19 & ngudi lao dong mbi khi bat dau ca lam viéc. Pdm bao
ngudi lao ddng bi 6m & nha hodc Iap tirc vé nha néu ho cdm thay hodc cé vé khéng khde. Phong tda
bat ctr khu vire ndo néu mot ngudi lao dong cé kha nang hodc dugc xac nhan mac COVID-19 tirng
lam viéc, tiép xUc véi cédc bé mat, v.v. cho dén khi khu viure va thiét bi d6 duwgc lau chli va vé sinh.
Tuan theo bd huwdng dan vé sinh ctia CDC dé don dep va vé sinh k§ cang.
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https://lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Coronavirus/workplace
https://www.lni.wa.gov/agency/_docs/wacoronavirushazardconsiderationsemployers.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ClothFacemasks.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

Nguoi st dung lao dong can phai chi dinh mot ngudi gidm sat COVID-19 tai chd & noi lam viéc dé
theo ddi strc khde ngudi lao déng va thye hién ké hoach ddm bao an toan cho noi lam viéc truéc
COVID-19.

Ngudi lao dong co thé tir chdi thyc hién cong viéc thi€u an toan, bao gdm céac nguy co do COVID-19.

Va, viéc ngudi si dung lao ddng cé hanh ddng ngén tré ngudi lao déng thuc hién cac hanh dong bao
vé dé dam bao an toan sé bj coi |3 trdi luat néu viéc ngudi lao ddng tir chéi lam viéc dap rng mot s

yéu ciu nhat dinh.

Nguoi lao déng chon céch roi noi lam viéc khi ho khéng tin twdng d6 13 noi lam viéc an toan do nguy
co phoi nhiém COVID-19 cé thé cé quyén tiép can goi tro cap that nghiép hodc nghi phép. Nguoi st
dung lao déng phai cung cap cho céc cd nhan cé nguy co 1ay nhiém cao luya chon tiép can cac khoadn
tro cap nghi phép hodc that nghiép san cé do nguoi sir dung lao dong tich Ity theo Proclamation
20-46 néu khong thé sap xép cong viéc thay thé. Nhitng ngudi lao déng khac cé thé tiép can cac goi
nghi phép theo ché dd gia dinh hodc nghi bénh bao gém trong Families First Coronavirus Response
Act, tiép can cac goi tro cap that nghiép, hodc ché dd nghi duoc thanh toan lwong khéc tuy thudc vao
tinh hinh.

Yéu ciu cu thé vé Hoat dong Ban Ié bén Lé dwdng

1. Céac hoat déng trong clra hang nén dwoc gidi han & nhirng ngudi lao dong chiju trach nhiém cho céc
céng doan can thiét dé giao hang bén & dudng. Ngudi lao dong nén tuan thi toan bod cac huéng
dan vé gidin cach x3a hoi, gitr gin vé sinh va khir trung vat dung.

2. Cacgiao dich clia khach hang cé thé duoc xr ly qua nhiéu kénh, bao gébm giao dich qua dién thoai
giao dich tryc tuyén hodc giao dich tai diém ban hang.

3. Nhi*ng ngudilao dong dwoc chi dinh sé giao hang truc ti€p cho khach hang bang cach dé lai hang
bén lé duong.

a. Néuduoc, san phdm nén duoc tryc ti€p dat vao trong phuong tién cla khach hang.

b. N&u giao hang dén nha hoac dia diém kinh doanh, nén dt hang trudc clra hodc mot noi
nao khéc theo théa thudn bén ngoai noi & hodc dia diém kinh doanh.

c. Khéch hang dugc khuyén khich sir dung khau trang trong sudt qua trinh giao hang dén [é
dudng, noi & hodc dia diém kinh doanh.

d. T4t ca cong cu giao hang (vi du nhu xe nang tay hodc xe kéo day) can duwoc vé sinh thuwong
xuyén trong sudt ca ngay.

4. Trung tdm thurong mai hodc mét nha ban 1é cu thé cé thé xac dinh khu vue 18y hang duoc chi dinh
dé dadm bao viéc chuyén hang va giao hang an toan dén khach hang. Nhirng nha ban 1& & trung tdm
hodc phé chinh ¢ thé cung cap cdc tly chon giao hang bén |é duwong.

a. Khuvuc dé hang cé thé son mau hodc danh dau cho phép khach hang dé dang xac dinh vj tri.

5. Khach hang sé thong bao bang tin nhan, email hodc dién thoai cho ngudi ban khi ho d3 dén noi.
Khach hang nén dugc yéu ciu & lai trong xe cho dén khi nhan vién clra hang d3 giao hang an toan.

6. Ngudi ban phaixay dwng cac hudng dan riéng cho clra hang dua trén san pham bay ban, lvu lvong
khach hang, dia diém va cac tuy chon giao hang bén lé dudng/khu vire d6 xe.
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Giao thirc Pam bao Sirc khde Cu thé cho Ban Ié bén Lé dwdng

7. Vésinh

a.

Cung cap cac san pham vé sinh va kh(r trung cho ngudi lao ddng dé lau chui sach s& khéng
gian lam viéc, thiét bi, dung cu va cac khu viyc dung chung.

D3t chat khir trung tay & quay thanh toan va phan bd khap khu viee kinh doanh, khu virc
kho va van phong hanh chinh.

Thudng xuyén vé sinh cac bé mat tai noi lam viéc, dac biét 1a bé mat quay thanh toan, may
quet thé dién tir va cac khu vire ti€p xuc khac cda khach hang va nhan vién.

Yé&u cau nhan vién rlra tay va vé sinh mdi gio.

Khoéng duoc cé tiép xuc vat ly vai khach hang hodc nha cung cap trong bat c tinh hudng nao.

8. Nhanvién

f.
g.

Ddo ca dé gidi han s6 lvgng nhan vién tai dia diém kinh doanh tai mot thoi diém.
Nghiém cdm nhéan vién tu tap:

i. Dao thoi gian nghi gidi lao, gidi han s6 lwgng ngudi trong phong nghi va sép xép lai
d6 dac trong phong nghi néu can thiét dé tuan thu céc tiéu chun vé gian cach;

ii. Cho phép ngudilao dong nghi giai lao va dung bira bén ngoai, trong van phong
hodc khéng gian lam viéc cd nhan, hodc trong céc khu viee khdc théa man cy ly gidn
cach xa hoi phu hop.

Khuyén khich “lam viéc tai nha” véi tat cd ngudi lao dong cd thé thyuc hién céc chirc ndng
can thiét tir xa.
T6 chirc tat ca céc cudc hop va hdi nghi qua phuong tién 3o hodc bat cl noi nao cé thé.

9. Thanh toan

j-

10. Doi tra:
k.

Cac co s& ban |é phai sir dung phuong thirc thanh todn dién tlr bat ci khi nao cé thé dé
giam thiéu luvong tién mat trao tay gitta nhan vién va khach hang. Néu thanh toan bang tién
mat 13 phuong thire giao dich kha thi duy nhat, ngudi lao dong phai tuan thd céc tiéu chuan
vé sinh va gian cach xa hoi trong tai liéu nay.

Diéu chinh cac chinh sach d6i tra dé thiét 1ap cac quy trinh x& ly, gidi quyét va khir trung
hang déi tra vi du nhu:
i. Yéu cau cdc mat hang déi trd phai dwoc niém phong va lwu trit riéng biét.
ii. Ngudilao déng xir ly cdc mat hang ddi tra can st dung PPE thich hop.
iii. Khir trung va lwu trir cac mat hang tai noi riéng biét trong mét khoang thoi gian
an toan truwdc khi dua tré lai vao nhém hang ton kho sin sang duwoc ban.

Lén ké& hoach khi nhan vién bi bénh

11. Sang loc tat ca ngudi lao dong vao dau ngay lam viéc bang cach hdi xem ho cé triéu chirng

sét, ho,

hut hoi, mét méi, dau co, hodc mdéi bi mat vj gidc hodc khiru gidc hay khong.

12. Yéu ciu ngudi lao ddng do nhiét dd tai nha truéce khi dén noi lam viéc hodc do nhiét d6 khi

dén noi

. Nhiét k& dwoc str dung phai 1a loai ‘khdng cham’ hodc ‘khéng ti€p xuc’ trong pham vi

t6i da c6 thé. Néu nhiét ké ‘khéng cham’ hodc ‘khong ti€p xuc’ khdng cé sin, nhiét ké can
duoc vé sinh ding cach gitta cic 1an st dung. Bat c ngudi lao déng nao cé nhiét d6 100,4°F
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hodc cao hon déu dwoc coi la dang bj s6t va phai duoc cho vé nha.

13. Pua ra cac chinh sach khuyé&n khich ngudi lao ddng & nha hodc roi khoi dia diém khi cam
thay khéng khde hoac khi ho 6 tiép xic gan véi mot tredng hop duwoc xac dinh dwong tinh.
Né&u cac triéu chirng hé hap cda ho ning thém, ho phai tim kiém sy cham séc y té va théng
bdo ngay cho ngudi s&t dung lao déng.

14. Yéu ciu ngudi lao ddng thdng bdo cho ngudi gidm sat néu mot thanh vién trong gia dinh ho
bi nhiém COVID-19. N&u nguwoi lao déng cé thanh vién trong gia dinh bj mac bénh do
COVID-19, nguwdi dé phai tuan thd cac yéu cau cach ly/kiém dich cla State Department of
Health.

15. Hudng din nguoi lao dong bao cdo cho nguoi gidm sat néu cac triéu chirng lién quan dén
COVID-19 ctia ho nang thém (vi du nhu sét, ho, hut hoi, mét mdi, dau nhirc co hodc méi mat
vi gidc hodc khiru gidc). Néu cac triéu chirng trd nén tram trong ngay trong ca lam, ngudi lao
déng nén dugc lap tirc cho vé nha. Néu céc triéu chirng trd nén tram trong trong khi trong
khi ngwdi lao ddng khdng lam viéc, ngudi lao ddng khéng nén quay lai lam viéc cho dén khi
ho dugc danh gid bdi mét nha cung cap dich vu chdm sdc stre khoe.

16. N&u mdt ngudi lao ddng dugc xac nhan nhiém COVID-19, ngudi sit dung lao ddng nén thong
bao cho d6ng nghiép clia ngudi d6 vé kha nang phoi nhiém COVID-19 tai noi lam viéc nhung
van can duy tri tinh bdo mat theo yéu cau cia Americans with Disabilities Act (ADA). Ngu'di
st dung lao ddng nén huéng dan cac dong nghiép clia ngwdi bi nhiém bénh cac hanh dong
ti€p theo dya trén Khuyén nghi Y t& Cong cong clia CDC danh cho Phoi nhiém Lién quan dén
Cong dong.

Pao tao

17. T4t ca ngudi lao dong lam viéc tai chd phai dwoc dao tao vé chinh sach cta noi lam viéc, cac
y&u cau nodi trén cung tat ca cac giao thirc gidn cch xa hoi va gilr vé sinh lién quan. Ho phai
duwoc dao tao vé COVID-19 va cach dé chong bi 1ay nhiém virus. C6 thé thirc hién viéc nay
thong qua cdc cudc hop hang tuan vé van dé dam bdo an toan, trong d6 nhirng ngudi tham
dy dugc hé thong, cap trén hodc ngudi giam sat COVID tai chd ghi lai.

Khéng co s& ban |é bén Ié dwdng ndo dwoc hoat ddng cho dén khi dap rng va duy tri tat ca yéu ciu
trong tai liéu nay, bao gém cung cip nguyén liéu, lich trinh va thiét bi can thiét dé tuan tha. C6 thé kién
nghi xem xét b sung va c6 thé duoc théng qua khi thich hop.

Tat c cdc van dé lién quan dén an toan va sirc khde clia ngudi lao déng déu phai thyc thi theo Division of
Occupational Safety and Health (DOSH) cla L&I.

e Nguoislr dung lao ddng cd thé yéu ciu Division of Occupational Safety and Health (DOSH) cla
L&l tv van va gilip d& phong ngira COVID-19.

e Cac khiéu nai vé strc khde va an toan tai noi lam viéc cla ngudi lao dong cé thé glri dén DOSH Trung
tdm cudc goi an toan cla L&l: (1-800-423-7233) hodc qua e-mail tdi dia chi adag235@Ini.wa.gov.
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https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://lni.wa.gov/safety-health/preventing-injuries-illnesses/request-consultation/onsite-consultation
mailto:adag235@lni.wa.gov

Cdc ciu héi chung vé céch tudn thu cdc thong 1é thda thudn cé thé glri dén Trung tdm phan (ng
kinh doanh cta bang tai https://coronavirus.wa.gov/how-you-can-help/covid-19-business-and-
worker-inquiries.

T4t ca cac vi pham khac lién quan dén Proclamation 20-25 c6 thé glri dén https://bit.ly/covid-

compliance.
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