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What can I do on the site? 
Any visitor can look at ideas shared by other users and vote on them. If you want to participate, please 
sign in using a valid email address and accept the Terms of Use to submit your ideas and vote and 
comment on those submitted by others. 
 
Why can’t I see my post? 
An idea or comment submitted before 8 a.m. or after 5 p.m.  will not be posted until the next day 
because this is a moderated forum.  
 
What is a moderated forum? 
A moderated forum means posts are pre-approved by a moderator before being posted on the website. 
That way the website can keep out spam, and ensure that posts that are inappropriate, rude or 
offensive (see the Terms of Use for rules) are not posted.  
 
Are submissions to this website available to the public? 
Yes. Any information you provide (user name, comments, ideas, etc.) is available to the public and will 
be disclosed in response to public disclosure requests.  
 
Are there any rules for using the site? 
The site is a moderated forum for ideas and discussion. We do not allow profanity or other 
inappropriate conduct. Posts that are inappropriate will not be posted on the site. For other rules, read 
the Terms of Use. To report an offensive posting, use the “Flag” link so a moderator can review it. 
 
What does it cost the state to use this website? 
Under $100 a month. Several employees from the Results Washington team and the Office of Financial 
Management serve as moderators and include monitoring in their daily work schedules. 
 
Is this where I can ask a question? 
Results Washington's UserVoice website is an online community dedicated to sharing and discussing 
ideas. If you'd like to ask a question, however, contact us. 
 
What happens to my idea after I submit it? 
We have a small team that will read submissions. It will forward a sampling of the top ideas and 
feedback to decision makers. 
 
What happens to similar or identical ideas? 
If the moderator sees lots of similar ideas, these ideas will be merged. Comments and votes for each 
idea will be included in the merger. This helps reduce redundancy and make the website more efficient 
for website users. 
 
How will you decide which ideas to advance? 
Everyone helps decide by voting.  
 
How does the voting work? 
You can vote on each idea once by clicking on the vote button.  
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Will you respond to every idea that gets posted? 
We'd like to, but we can't due to volume. What we will do is keep you posted via results.wa.gov. 
 
What about my privacy? 
When you share an idea, you create a login and password. Keep in mind that your ideas will be posted 
on the site and can be viewed by any visitor. 
 
Is the site accessible? 
We are committed to providing access to all individuals seeking information on our website. This 
website has adopted the portions of the federal 508 and W3C accessibility guidelines and standards that 
have the most positive impact on people using assistive technologies. Learn more about UserVoice's 
(the website provider) commitment to accessibility. 
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