
Olympia CSO 
PO Box 1908 
Olympia, WA 98507-1908 

Phone # (360)753-5983 
TTY/TDD # (360)586-0226 

Toll Free # (800)555-1234 
06/15/07  
 
John Smith 
580 East Blvd 
Olympia, WA 98504 
 
Dear MR/MS Smith 
 
You cannot get cash or medical benefits for these months: 
 
09/07 
 
The reasons for this decision are: 
 
The person listed as the head of household for your food assistance cannot get food 
assistance.  

See WAC rule (Washington Administrative Code): 388-408-0035, 388-468-0005, 388-
492-0030  

We are sorry that someone in your household has died. Your benefits no longer include 
them.  

See WAC rule (Washington Administrative Code): 388-408-0005, 388-408-0035, 388-
492-0030, 388-503-0505  
 
You can check these rules online at http://slc.leg.wa.gov/wacbytitle.htm or view them at 
your public library reference desk. If you can’t find this information, please call our 
office. 
 
If you give us information within 30 days that shows that you are eligible, we may 
reconsider our decision. 
 
If you are eligible for any other medical benefits, we will let you know in another letter. 
 
You may be able to get family planning services from a medical program called “Take 
Charge”. To find a provider near you, call the Family Planning Hotline at 1-800-770-
4334. 
 
If you disagree with any of our decisions, you may ask to have your case reviewed. You 
can also ask for a fair hearing. Your fair hearing rights are included in this letter. 
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You can get automated information about your case by calling The Answer Phone at 1-
877-980-9220. When you call, you will need to enter your client ID number, which can 
be found in the bottom right hand corner of this letter. 
 
Please call me if you have any questions about this letter. 
 
Mary Johanson 
(360) 444-4444 
 



Olympia CSO    Before 
PO Box 1908 
Olympia, WA 98507-1908 

Phone # (360)753-5983 
TTY/TDD # (360)586-0226 

Toll Free # (800)555-1234 
06/15/07  
 
BRIAN M CLUSKY 
580 E LARSON BLVD 
OLYMPIA WA 98504 
 
Dear BRIAN CLUSKY 
 
You cannot get food assistance benefits for these months: 
 
09/07 
 
The reasons for this decision are: 
 
The person listed as the head of household for your food assistance cannot get food 
assistance.  

See WAC rule (Washington Administrative Code): 388-408-0035, 388-468-0005, 388-
492-0030  

We are sorry that someone in your household has died. Your benefits no longer include 
them.  

See WAC rule (Washington Administrative Code): 388-408-0005, 388-408-0035, 388-
492-0030, 388-503-0505  
 
You can check these rules online at http://slc.leg.wa.gov/wacbytitle.htm or view them at 
your public library reference desk. If you can’t find this information, please call our 
office. 
 
If you disagree with any of our decisions, you may ask to have your case reviewed. You 
can also ask for a fair hearing. Your fair hearing rights are included in this letter. 
 
You can get automated information about your case by calling The Answer Phone at 1-
877-980-9220. When you call, you will need to enter your client ID number, which can 
be found in the bottom right hand corner of this letter. 
 
Please call me if you have any questions about this letter. 
 
Mary Johanson 
(360) 444-4444 
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