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• Social Networking Strategies for Personal and Professional Use 
Juggling Your Personal and Professional Profiles 
http://mobileoffice.about.com/od/softwarewebapps/a/managing-social-media-
profiles.htm 
 

• Facebook & your privacy -- Who sees the data you share on the biggest social network? 
Consumer Reports magazine: June 2012  
http://www.consumerreports.org/cro/magazine/2012/06/facebook-your-
privacy/index.htm 

 
• Guidelines and Best Practices for Social Media Use in Washington State 

Office of the Governor in Coordination With Multiple State Agencies and Contributors, 
November 2010 
http://www.governor.wa.gov/media/guidelines.pdf 
 

• Friends, Followers, and Feeds:  A National Survey of Social Media Use in State 
Government, National Association of State Chief Information Officers, September 2010 
Reports on a survey of states in Summer 2010 and makes recommendations about next 
steps states need to take as they adapt these tools to expand engagement with citizens 
and improve government programs. 
http://www.nascio.org/publications/documents/NASCIO-SocialMedia.pdf 
 

• Electronics Records Management -- Advice and Resources  
Secretary of State, Archives and Records Management 
http://www.sos.wa.gov/archives/RecordsManagement/ElectronicRecordsManagement
AdviceandResources.aspx 

 
• Social Media Resources 

One-stop shopping for legal, policy, and best practice guidance brought to you by the 
Municipal Research and Services Center 
http://www.mrsc.org/Subjects/InfoServ/socialmedia.aspx 
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