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Statistical Report
DSHS Employee Survey - Oct-Nov 2015
BHSIA - ESH All Staff

Number of Responses

Percent

Almost Almost Average® Always or

Always or Usually Occasionally Seldom Never or Missing Usually2

QUESTION Always Never
.../ (| [/ [ [ [ [ | |
1 I have the opportunity to give input on decisions affecting my work. 113 167 132 68 32 5 3.51 55%0
2 I receive the information | need to do my job effectively. 108 262 98 31 13 5 3.82 72%
3 I know how my work contributes to the goals of my agency. 207 225 50 25 3 7 4.19 85%0
4 I know what is expected of me at work. 272 197 29 10 3 6 4.42 929%
5 | have opportunities at work to learn and grow. 135 150 121 70 32 9 3.56 56%0
6 I have the tools and resources | need to do my job effectively. 97 241 109 49 15 6 3.70 66%06
7 My supervisor treats me with dignity and respect. 307 139 36 15 14 6 4.39 87%
8 My supervisor gives me ongoing feedback that helps me improve my 216 151 78 34 31 7 3.95 7204
performance.

9 | receive recognition for a job well done. 143 126 120 69 54 5 3.46 53%0
10 We are making improvements to make things better for our customers. 142 175 115 53 22 10 3.71 63%0
11 A spirit of cooperation and teamwork exists in my workgroup. 175 166 99 47 21 9 3.84 67%
12 I know how my agency measures its success. 107 163 118 76 44 9 3.42 53%b
13 My agency consistently demonstrates support for a diverse workforce. 152 189 90 54 21 11 3.78 67%
14 | receive clear information about changes being made within the agency. 80 153 130 101 46 7 3.24 46%
15 I am encouraged to come up with better ways of doing things. 99 142 124 79 65 8 3.26 47%
16 We use customer feedback to improve our work process. 79 132 151 76 64 15 3.17 42%
17 In general, I'm satisfied with my job. 138 221 96 41 14 7 3.84 70%
18 My agency uses my time and talents well. 115 170 117 64 40 11 3.51 56%0
19 In my workgroup, people are treated fairly, without discrimination. 194 174 82 38 20 9 3.95 72%
20 Overall, my agency supports me in living a healthier life. 118 173 120 54 42 10 3.53 57%

1Average where "Almost Always or Always"=5, and "Almost Never or Never"=1. Does not include missing data.

2percent answering "Almost Always or Always" or "Usually.” Does not include missing data.

DSHS | Research and Data Analysis Table A



g weys sisAleuy eyeQ pue yoseasay | SHsa

2%.G 1] Jaiyleay e Buial ul sw spoddns Aduabe Aw ‘[ledanQ "0z

*uoieUIWILIOSIP INoYUM ‘Alure) paleaul aJe ojdoad ‘dnoabxiom Aw uj 6T

R
N
~

o
)
©
0

‘[Iem sjuale]l pue awil Aw sasn Aouabe AN 8T
%200L.L ‘gol Aw yum paysnies w,| ‘fesauab uy “LT

%2t "ssa204d 3Iom Ino anoiduwil 01 3oeqpas) Jawolsnd asn ap\ "9T

%L I *sBuiyy Bulop Jo sAem Jsnaq yum dn swod o) pabeinosus we | ‘g
%9t I ‘Kousbe syl ulynm spew Bulaq sabueys INoge UoIeW.IoUl Jes|d SAISdal | “HT
9.9 I *921010M 3SIDAIP € 104 140ddns sayesrsuowap Apualsisuod Aouabe AN "€T
%ES I "$S929NS S]I sainseaw Aousbe AW Moy mouy| | “ZT
%79 I -dnoaBxiom AW Ul S1SIXa YJomwesl pue uonetadood Jo 1ds v “TT
%6E9 I “S1aW01SN2 INo 1oy} 1e1aq sbBuiyl axew o1 syuswanoidwi Bunjew are sp\ ‘0T
96ES I -auop ||am qofl e 10} uouboIal BAI9I8I | *6

‘oouewoyiad

Yocl Aw anoidwi saw sdjay 1eyy »oeqpaa) Buiobuo aw sanlb tosintadns AN '8

96/8 109dsal pue Aubip yum aw sieau Josiniadns AW -2

2699 *AloAnosya gol Aw op 01 paau | S824N0SaJ pue S|00] 8yl aAey | ‘9

*Mo4B pue uies| 01 34om e saniunuioddo aaey | °g

"MJOM 18 aW Jo paldadxa Sl Jeym Mou | ‘'t

(]
N
©
10

%26

0658 *Aouabe Aw Jo sjeob syl 01 $81NgLIIUOD MJOM AW MOY MOU| | “E

062/ *Al1@oAnoaya gol Aw op 01 paau | UOIIBWLIOJUI 83Ul BAIBJ3 | 2

065G “4om Aw Bunosye suoisioap uo Indul aAlb 01 Aylunlioddo ayl aney | 'T

JAlrensn., 10 ,.sAem|y,, Bulipuodsay jJuaoiad

}Jels |IvV HS3 - VISHY
GTOZ AON-190 - Aenung 8akoldw3 SHSA



2 Meyd

%2V
%91
%LV
2ES
2ES
2SS
2695
2695
R YAS
26€E9
2099
2.9
%0/.9
%20.L
%c2/.
%<2L
%<2/,
2658
%/.8

%26

}Jels |IvV HS3 - VISHY
GTOZ AON-190 - Aenung 8akoldw3 SHSA

sisAjeuy ereq pue yoreasay | SHsSA

'ss9204d 3l1om Jno anoidwil 03 3oeqpas) Jawolsnd asn ap "9T

*Aouabe ayl uiyum apew Bulaq sabueyd 1noge UoIBWIOLUL JB3|D BAISIa | "HT
*sBuiyy Buiop jo sAem 1a1ag yum dn swod 01 pabeinodua we | "GT

*auop ||am qol e uoj uoniubodal aAlgdal | 6

'SS929NS S sainseaw Aduabe Aw moy mouy| | "ZT

“dom Aw Bunodaye suoisioap uo 1ndul anlb 01 Allunyioddo ayl aney | “T
*MmoJBb pue udes| 03 3lom ye saniunlioddo aney | 'G

l1I9m sjuarel pue swi Aw sasn Aouabe AN ST

*9Jl] Ja1ylreay e Bulal] ul sw suioddns Aouabe Aw ‘|[eldanO 02

*S19W01SNI UNOo 10} Janag sbuiyl axew 01 sijuswanoidwi Bupjew ate apy "0T
*AloAnoaya gol Aw op 0} paau | S824N0SaJ pue S|00) 8yl aAey | ‘9
*dnouBxaom Aw Ul SISIXd MJomweal pue uoneladood jo yuds v "TT
*9210)J0M 3SIBAIP B 10} 1oddns sajesisuowap Appualsisuod Aouabe AN ST

‘gol Aw yum paysnes w,| ‘fessusb uy “2T

‘oouewoyiad
Aw anoidwi saw sdjay 1eyl »oeqpaa) Buiobuo aw sanlb tosintadns AN '8

‘AloAnoaya qol Aw op 01 pasau | uolew.IouUl 3yl dAIBJal | “2
*uoIeUIWIIOSIP INOYUM ‘Aldre) paleall aJde ajdoad ‘dnoibxiom Aw uj 6T
-Aouabe Aw Jo sjeob ayy 03 s81NQLIIUOD MJOM AW MOY MOU| | “E
-19adsal pue AUbBIp ylim aw slead Josindadns AN "2

"SI0M Je 3w Jo pa1oadxa S| JeyM Mou| | ‘t

“Alrensn,, 10 ,,sAemjvy,, bulpuodsay j1uaodiad
1samo] 01 1saybiH AQq pai1saplO suonsand



a ueyd sisAleuy ereq pue yareasay | SHSA

%€ “}I0M e aw Jo paldadxa Sl Jeym Mmou | i
%S *Aouabe Aw Jo sjeob ayy 01 $81NQLITUOD MJOM AW MOY MOU| | “E
%9 108dsal pue Aubip yum aw syeasl Josinzadns Ay /2
%6 ‘Alonnoays qol Aw op 01 paau | uolIew.IOUl BY) 9AISJ8I | 2
%TT ‘gol Aw yum pauysnes w,| ‘fedauab uj 2T
%TT ‘uoIeUIWILIOSIP INOYUM ‘Alure) paleaul aJe ajdoad ‘dnoabxiom Aw uj 6T
%ET *Al1oAnoaya gol Aw op 0} pasau | S824N0Sal pue S|00) 8yl aAey | ‘9
%ET ‘aouewuopad
Aw anoiaduwil sw sdjay 1eyl xoeqpasy Buiobuo aw sanlb Josiniadns AN "8
9%%ET *dnouB>aom Aw Ul SISIXa MJomweal pue uoneladood jo uds v "TT
2%ST *S19W01SNI UNOo 10} Ja1ag shuiyl axew 01 siuswanoidwi Bupjew ate apy "0T
906ST *921010M 8SIBAIP B 10} 11oddns sajesisuowap Appuaisisuod Aouabe AN ST
%6T 941 Ja1yleay e Buial ul sw suoddns Aouabe Aw ‘|[euanO 02
2602 “dom Aw Bunosaye suoisioap uo 1ndul anlb o1 Allunyioddo ayl aney | “T
9602 *MO04B pue uies| 01 MJom Je saniunyioddo aney | 'g
%TZ ‘[Iom sjuael pue awil Aw sasn Aouabe AN 8T
% '$S929NS S saldnseaw Aocuabe Aw moy mouy | "ZT
%tz *auop |[am qofl e 1o} uoniubodal anlgdal | 6
0682 *$s9204d oM Ino anoiduwil 03 Xoeqpasy) Jawolsnd asn 9\ "9T
0682 *sBuiyy Buiop jJo sAem ia1aq yum dn swod 01 pabeinodua we | "GT
0662 -Aouabe ayl uiyum apew Buiag sebueyd 1noge UoIIeWIoUl Jed|d SAIS%al | 1T

,.wop|as,, 10 ,,19A8N,, Buipuodsay j1uadiad
1SaMo0T 01 1saybBiH Agq paiaplQ suonsand

}Jels |IvV HS3 - VISHY
GTOZ AON-190 - Aenung 8akoldw3 SHSA



3 weys sisAleuy eyeQ pue yoseasay | SHsa

*SUJ22U0d 93A0|dwa JO UOoISSNISIP Jayyiny 4o} adeld Builiels e se s1nNsal ASAINS 9sn “SINsal S, 1un Jno ulyum dn moys eyl sanssi ayl uo agq pinoys
‘syun pazijeroads Jo Jrews uj Ajrerdadsa ‘snooy urew ayl “Hun YJom ,abelane,, ayl wodj Jualayip aunb aq ued sonsualdeIeyd uoIssiw pue dn-axew 92104
JOM S,31UN INoA Jeyl Jaquiawsal ‘suosiredwod Bupjew up -sasodund Bupjrewyouaq o) papiaodd si synsad pajybiam SHSA ayl o1 uosuedwo) 310N

31| Jaiylreay e Bulall ul sw syuoddns Aouabe Aw ‘[[eldano "0z
v:s I

(o)
o\\oMM | *uoeuIWIIdSIP INOYNM ‘Alure) pajeadl ale ajdoad ‘dnoabxiom Aw u| 6T
o
%.S
119m sjuarel pue swi Aw sasn Aouabe AW -
%os NN TP "
%6L9 “qof Aw ynm paysnes w,| ‘fesausb uj “2T
%o, I
EClad 's$sa204d >J40m Jno anoadwil 01 Xoeqpasy) Jawo1snd asn ap\ "9T
vy
%6095 *sBuiyy Buiop jo sAem uaneg yum dn swod 01 pabeinodus we | "GT
vo.v I
%6SY ‘Aouabe ayl uiyum spew Bulag sabueyd Inoge uoiewlIoul Jea|d aAledal | "¢T
wor
%689 *9210){J0M 38SIBAIP B 10} 1oddns sajesisuowap Appualsisuod Aouabe AN ST
.o
%8S 'SS829NS S1I sadnseaw Aouabe Aw moy mouy | "ZT
wes I
%689 *dnouBxaom Aw Ul SISIXa MJomuweal pue uoneladood jo jids v "TT
%o I
%629 *S19WO03ISNI UNO 10y} Janaq sbulyl axew 031 syuswanosdwi Bupjew ate apn "0T
weo I
ECEE *auop ||1am gol e 1oy uoniubooal aAlglal | “6
wes I
9669 ‘oouewoyiad

%2/ | Aw anoidwi saw sdjay 1eyl »oeqpaa) Buiobuo aw sanlb tosintadns AN '8

0S8 -109dsal pue AUbBIp yum aw syeal Josiaiadns AN "2
ory
%59 . .
%699 Al2A1n0aya qol Aw op 01 paau | S824N0SaJ pue S|001 3yl aAey | ‘9
000 [
2609 *MmoJB pue ultes| 01 MJom e saniunuoddo aney | g
%os I
%.8

"MJOM 1 8w Jo paloadxa Sl yeym Mouy | 't

%c8 *Aouabe Aw Jo sjeob ayl 01 s81NQgLIIUOD YJ0M A MOY MOU| | "€
ey
%69 . .
Al2Anoaya qol Aw op 01 paau | uolewLIoUl 3Y) dAIBJ3I | *Z
vz,
(o)
o\\omm “dom Aw Bunoasye suoisioap uo 1ndul anlb o1 Allunyioddo ayl aney | "T
oss [N
SHSa v Hun o JAlrensn.. 10 ,.sAem|v,, Buipuodsay juadiad

s1insay pa1ybiap SHSA 01 uosiredw o)

}Jels |IvV HS3 - VISHY
GTOZ AON-190 - Aenung 8akoldw3 SHSA



T4 Weyd sisAleuy ereq pue yareasay | SHSA
JaAd] GO° Y3 1e 1uedyiubis Ajjeainsiiels sl GT0Z pue £T0Z usamiag abueyy .,

‘1eak Aaauns ayy Buunp pase jou sem uonsanb ayy sueaw ,y/N. "HSM pue ‘HS3 ‘D1SD sapnjoul
VISHE 40} e1ep TT0Z Pue ‘6002 ‘2002 ‘9002 ‘sfendsoy a1e1s apn|oul 0} £TOZ Ul Painioniisal sem YISHY dduls ‘ajdwexa 104 “1udlsISuod
sI A101s1y ay3 os sdnoubxiom 1uaiind yum padnoab pue payorew ase sdnoubiom snoinald ‘sasodind uositredwods 104 “eyep paiyblamun S3II1ON

%EY
0%6/.S I ' 9lI] 181y1eay e Buial ul aw s1ioddns Aouabe Aw ‘|[eldAQ "02
%8S
%2/ | " UOITBUIWILIOSIP INOYIIM ‘Alire) pateasy ate ajdoad ‘dnoubxiom Aw U] "6T
%LV
%695 I < [|]9M sjpuae) pue awn Aw sasn Aouabe AN "ST
%719
ooo: I 1 D1 PSS ) 181009 Ul L1
%82
%z I x"SS2204d >JoM Ino anoidull 01 3oeqpPas) JaWo0IsNd asn M\ "9T
%G€
%l I x'SBuUIY1 Buiop jJo sAem Janag yum dn awod o1 pabeinoosus we | ‘GT
%62
%o I x Aouabe ayy ulyum spew Buiag sabueyd INoge UoeLIIOoUI JB3]D dAIR3I | "#T
%8S
%79 | x 92J0PJIOM 3SIDAIP B 10j 1oddns sajelisuowap Appualsisuod Aouabe AN ST
%€E
%ES I x'SS320Ns s1 sainseaw Aouabe Aw moy moud| | 2T
%95
%29 | x dnouab3aom Aw ul s1sIXa Jomweal pue uoieladood Jjo 1ids v "TT
%61
%E9 I x"S18WO01ISNY INO 10} 18118q SBUIYl axew 01 stuswanosduw Bupfew ase ap\ ‘0T
%9¢€
: M qgol 1 Al :
06ES I »x 9UOpP ||]oaMm qol e 10} CO.H.COOUQ\_ OAIRdal | 6
%6SS < @ouewlopiad
%Z2Z. | Aw anoidwi saw sdjay 1eyl »oeqpasy Buiobuo sw sanlb Josiniadns AN '8
vove 100d Aub dns AW -
voce | - " P PPt ot e fomnerne AN
%91
%609 | x AloAnoays qol Aw op 01 pasu | S82IN0SaJ pue S|00]) 3yl dAeY | "9
(o}
%IV
x'M04B pue ures| 01 4om e saniunuioddo aney | g
wos I
%88
"310M Je W Jo paldadxa sI yeym mou | ‘v
wze

%S.
%658 | x Aouabe Aw Jo sjeob ayy 01 S8INQLIIUOD MJOM AW MOY MOU3| | €
(e}
%T9 . .
x Al19Andaye qol Aw op 01 paau | UOITBWLIOUI BY) dAIJBI | 2
vz
ety xdom Aw Bunoaye suoisioap uo windur aA1b 01 Auunyuoddo syl aney | “T
wss
€102 sToz JAlensn.. 1o ,.sAemly.. Buipuodsay juaoiad

sAaning aaAojdw3 snoinaiad 01 uosiredwo)

Jels |Iv HS3 - VISHY
GTOZ AON-190 - Aeaing sakoldw3 SHSA



Comparison to Previous Employee Surveys - Percent Responding "Always" or "Usually"
DSHS Employee Survey - Oct-Nov 2015
BHSIA - ESH All Staff

2006 2007 2009 2011 2013 2015 gga_ngg iganfg

.../ [/ [ | [ [ [ [ |
1 | have the opportunity to give input on decisions affecting my work. 53% 48% 49% 37% 41% 55% 2% 13% *
2 | receive the information | need to do my job effectively. 63% 63% 67% 61% 61% 72% 10% ** 11% *
3 I know how my work contributes to the goals of my agency. 75% 78% 81% 71% 75% 85% 9% ** 9% *
4 I know what is expected of me at work. 85% 87% 88% 87% 88% 92% 7% ** 3%

5 I have opportunities at work to learn and grow. 51% 51% 46% 40% 41% 56% 5% 15% *
6 I have the tools and resources | need to do my job effectively. 58% 57% 61% 55% 46% 66% 9% ** 21% *
7 My supervisor treats me with dignity and respect. 74% 78% 76% 75% 74% 87% 13% ** 13% *
8 I\pﬂgrfsoljri:e;\r/]ics(:r gives me ongoing feedback that helps me improve my 60% 57% 59% 58% 550 7206 1206 ** 17% *
9 | receive recognition for a job well done. 45% 43% 39% 36% 36% 53% 8% ** 17% *
10 We are making improvements to make things better for our customers. N/A N/A N/A N/A 49% 63% N/A 13% *
11 A spirit of cooperation and teamwork exists in my workgroup. 61% 56% 59% 54% 56% 67% 6% 11% *
12 | know how my agency measures its success. 41% 38% 41% 34% 33% 53% 12% ** 20% *
13 My agency consistently demonstrates support for a diverse workforce. N/A 54% 58% 55% 58% 67% N/A 9% *
14 | receive clear information about changes being made within the agency. N/A N/A 40% 30% 29% 46% N/A 17% *
15 | am encouraged to come up with better ways of doing things. 46% 43% 42% 31% 35% 47% 2% 12% *
16  We use customer feedback to improve our work process. 44% 41% 38% 32% 28% 42% -2% 14% *
17 In general, I'm satisfied with my job. N/A 62% 67% 61% 61% 70% N/A 10% *
18 My agency uses my time and talents well. 49% 52% 51% 45% 47% 56% 7% ** 9% *
19 In my workgroup, people are treated fairly, without discrimination. 61% 62% 64% 55% 58% 72% 11% ** 14% *
20 Overall, my agency supports me in living a healthier life. N/A N/A 45% 43% 43% 57% N/A 14% *

Wording on some questions has changed slightly over the years as DSHS questions were adopted and modified to all state agency use.
If a question was not asked in a year, that year is marked "NA." If there is no comparison workgroup for a previous year, there will be no percents reported for that year, and comparisons cannot be made for that survey year.
*Change between 2013 and 2015 is statistically significant at the .05 level.

**Change between 2006 and 2015 is statistically significant at the .05 level.

DSHS | Research and Data Analysis Table F2



DSHS Employee Survey - Oct-Nov 2015
BHSIA - ESH All Staff

Major Comment Themes - Number of Respondents Who Made Comments

| Needs Work Satisfied |

Communication E -EI
Personnel Issues |
. I

NOTE: Grey areas in center of bars represent neutral comments. Percentages for "Needs Work" category are shown as negative numbers to facilitate chart formatting.

DSHS | Research and Data Analysis Chart G



DSHS Employee Survey - Oct-Nov 2015
BHSIA - ESH All Staff

Major Comment Themes - Comparison to DSHS Results

| Needs Work Satisfied |

Management =5

-28%

Communication

Personnel Issues

-13% 1%

LEGEND
Needs Work  Mixed/Neutral Satisfied
-39%
Resources our unic [N .
~38% ‘ apsks I |

Job Characteristics

-620|

Co-workers

General/Other

NOTES: Percentages show respondents who commented on this theme as a percentage of the total number of respondents who made narrative comments.

Percentages for "Needs Work" category are shown as negative numbers to facilitate chart formatting. See Reports | and J for more detail.

DSHS | Research and Data Analysis Chart H
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