
 
 
 
 
 
 

 
 
 
 
 

This Innovation Zone Grant Submittal to Washington State Department of 
Community and Economic Development is a collaborative effort by the following 

partners: 
 
 
 

• Spokane Area Economic Development Council (Spokane EDC) 
• Washington State University, Spokane (WSU Spokane) 

• Sirti 
• Institute for Systems Medicine (ISM) 

• Spokane Regional Chamber of Commerce 
• Inland Northwest Health Services (INHS) 

• City of Spokane 
• Spokane Area Workforce Development Council 

 
 



 
 
INTRODUCTION 
 
 
In 2001, a group of concerned community leaders in Spokane convened to discuss the 
creation of a coordinated strategy to develop new technology-based economic 
opportunities.  The state report, “Washington’s 2001 Strategy for the Innovation 
Economy”, led this group to develop a plan to seek input on regional economic priorities 
as a stepping stone to the development of regional technology strengths.  This plan was 
entitled, “Developing an Innovation Economy, A Strategic Action Plan for Spokane and 
The Inland Northwest”.   
 
The purpose of the strategic action plan was to galvanize the region to create an 
“Innovation Economy”, one which is characterized by rapid growth of high-wage jobs 
within specific industries.  This process is optimized by an extraordinary level of regional 
collaboration as depicted in the following graphic.1
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1 The Morgan Leigh Group, Inland Northwest Triangle of Innovation 

 
 



This Triangle of Innovation highlights and emphasizes the region’s existing assets: 
 

• Tri-Cities – one of the greatest concentrations of scientists and engineers per 
capita in the nation and home to PNNL. 

• Pullman/Moscow – home to WSU and University of Idaho, both universities with 
extensive research activities. 

• Spokane/Coeur d’Alene – location of research in non-profit (Heart Institute, 
Deaconess Medical Center, Sacred Heart), university (University of Idaho 
Research Park, Gonzaga, WSU Spokane, EWU) and the private sector (INHS, 
Hollister-Stier, Honeywell). 

 
 
The Innovation Economy study also defined cluster characteristics and requirements -  
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Lastly, a framework was designed that would help the region to understand how 
innovation capital, human capital and investment capital could create a competitive 
atmosphere that would attract the types of companies, and hence the jobs, needed to 
move the community into the global economy. 
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Since that time, the community has collaborated on several other projects that have the 
desired characteristics to indeed create an innovative economy for the region.  Those 
projects include: 
 

• The University District Strategic Master Plan 
• Institute for Systems Medicine 
• Sirti Technology Center 
• Sirti Technology Growth Fund 
• Riverpoint Campus Expansion (including the Academic Center and the 

Nursing Building) 
• Inland Northwest Teralink 
• WWAMI 
• SpokaneHotZone 

 
 
These projects are helping to drive regional and global competitiveness and are the 
foundation for Spokane’s Innovation Zone submittal.  Our team believes that we have the 
local and regional resources to create an Innovation Economy, and are looking for 
support from Washington State to develop a strong Innovation Zone policy that we will 
be able to leverage to drive the momentum we are now experiencing in our community.   
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Innovation Zone Strategy Recommendations 
Submitted by  

The Spokane Innovation Zone Consortium 
September 1, 2006 

 
 
 
 
 

1. How can state policy define geographic areas that will constitute an “Innovation 
Zone”? 

 

RECOMMENDATION 1.1 – WASHINGTON STATE MODEL

Washington state policy should be flexible and not industry-specific when defining an 
Innovation Zone.  Government should allow local and regional collaborators the opportunity 
to identify and define the geographic area, industry targets/clusters and technological 
advances that will constitute their innovation zone.  The clusters and target industries that 
emerge in communities often are far from the mature innovative technology businesses 
located within and around the boundaries of the zone. 

State policy should involve a process for regional collaborators to develop and submit an 
Innovation Zone strategy to the state for review and acceptance.  An Innovation Zone process 
would provide collaborators a clear roadmap for the state to direct state investments in the 
skills and infrastructure to promote the various target industries.  The Innovation Zone 
strategy would then provide a screening tool for the state to direct resource support that will 
facilitate development and implementation of the zone.  The collaborative written strategy 
would demonstrate solid clear thinking, planning and commitment by collaborators, i.e. 
“strategy” to define the zone and to implement their plans to develop the zone. The policy 
should also include metrics tracking to evaluate the success of the implementation of the 
Innovation Zone strategy. 

Other states have successfully deployed Innovation Zone policies.  Washington State should 
take a look at models from other states that have implemented Innovation Zones.  The 
Spokane consortium has identified Pennsylvania, Florida and New Jersey as three states that 
have implemented Innovation Zone best practices (reference Appendix 1). 

The Spokane proposed policy strategy is similar to the federal Department of Commerce, 
Economic Development Administration process for developing a community-based 
Comprehensive Economic Development Strategy (CEDS).  The process will demonstrate 
that there are committed public, non-profit and private sources working together to create 
economic momentum, wealth and employment opportunities for the people living in and 
around their zone.  This partnership must include partners from higher education, workforce 
development, private business, business support/economic development organizations, 
commercial lending institutions/venture capital networks and foundations.   
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RECOMMENDATION 1.2 - WASHINGTON STATE MODEL 
Successful innovation zone investments at the state level should be prioritized to regions that 
can provide: 

• A geographic boundary of the proposed innovation zone 

• Description of the participating partners 

• Focus area of the proposed zone, including industry sectors 

• Goals to be achieved with the zone designation 

• Benchmarks or indicators for reporting purposes 

Benchmarks and goals can be base-lined and tracked using publicly available data such as 
unemployment rates, census tracts, zip code and other municipal designations. The region 
needs to be able to quantify other key measurements such as educational attainments, 
innovation investments, business start-ups and other entrepreneurial activities in order to 
chart success of the district and the innovation zone itself. 

For purposes of moving economic development forward in the region, two consortium 
members, the Spokane Area EDC and the Spokane Regional Chamber of Commerce, have 
looked at best practices across the U.S.  One of the regions with similar challenges to 
Spokane is Milwaukee, Wisconsin.  Their Metropolitan Milwaukee Association of 
Commerce uses the following indicators:2

• Business growth 

• Infrastructure support for business 

• Minority business participation 

• Prosperity for all 

• Quality of life 

• Ready to learn 

• Ready to work 

• Startup and growth capital 

The Spokane Area EDC and the Spokane Regional Chamber have partnered to develop a 
derivative of this statistical model to track measurements for the Spokane region.  This will 
be used as a model for the state’s Innovation Zone designation.   
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2 Indicators for a World-Class Business Climate – Measuring Progress in the Milwaukee Region 2005 

 
 



RECOMMENDATION 1.3 - WASHINGTON STATE MODEL 
The Washington Technology Center produces the annual Washington State Index of 
Innovation and Technology which analyzes 40 indicators organized into six key areas: 
innovation, competitiveness, growth, financial capacity, human potential and quality of life.  
The Index compares Washington State on a national level, and then provides comparisons 
within the twelve state regions.  This report is also important as a state-wide measurement 
tool and should be incorporated into the Innovation Zone policy as the baseline measurement 
for regions throughout Washington State. 

 

SPOKANE’S INNOVATION ZONE – PAGE 8      

 
 



 

SPOKANE’S  INNOVATION ZONE MODEL 
 

The University District is considered the hub of Spokane’s Innovation Zone with 
virtual boundaries that expand beyond its immediate vicinity.  It will be important for 
the partners to develop some type of finite boundary so that measurements and 
indicators can be easily researched, analyzed and communicated.  The original 
boundary as defined within the University District Strategic Master Plan should be a 
starting point for the Innovation Zone boundary definition.  This boundary is 
considered to be Division to Hamilton Street, west to east, and I-90 to Sharp Avenue, 
south to north.  This area is about .86 square miles, or about 550 acres. 

While the University District Innovation Zone is a contiguous area, it is one that is 
not yet easily defined by a single municipal or census designation in order to track 
publicly available data and commonly used measures such as NAICS codes, 
employment figures, business growth or labor shed without intensive manual 
calculations.  For purposes of the previously mentioned strategic master plan, Eastern 
Washington University (EWU), through its Institute for Public Policy and Economic 
Analysis, provided overall economic analysis for the area designated as the 
University District.  EWU looked at three zip codes (99201, 99202 and 99204) to 
calculate demographics, including race, educational levels, income and poverty 
status3.  The Spokane consortium will plan to use this method for analysis of 
preferred community indicators.  For other statistical measurements, the team has 
determined that it would be preferable to use the entire County as the baseline for 
measurement tracking due to general availability of updated statistics.  (Please see 
Appendix 2, table 1.1) 

EWU also performed an analysis of Central Spokane Businesses from 1998 to 2001 
(most recent date information was available).  That information is shown in Appendix 
3, figure 1.2.  This will enable Spokane to set a baseline measurement and to track 
growth in businesses, jobs and payroll. 

The focus of the entities (public, private and non-profit) located within the University 
District is education, healthcare and healthcare services.  The colleges and 
universities are focusing on research and allied health services, and many supportive 
service entities are locating or relocating to this area.  According to a report generated 
by EWU’s Institute of Public Policy and Economic Analysis4, output in Spokane 
from the health care sector was $2.6 billion, almost 12 percent of total county output 
of $21.6 billion and more than twice that of the next leading industry.  Direct 
employment was 29,300, of the total labor force of 252,000.  Direct health care 

                                                 
3 The University District Strategic Master Plan 
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4 The Economic Impact of Health Care in Spokane County, Institute for Public Policy and Economic 
Analysis, Eastern Washington University 

 
 



employment income was $1.2 billion, 14 percent of the total county income of $8.2 
billion.  Clearly health care is the leading industry in Spokane County. 

With much of the economic impact coming from public and/or non-profit healthcare 
service providers, many private organizations are also contributing to employment 
and income growth.  For example, Inland Northwest Health Services (INHS), the 
area’s designated Regional Health Information Organization, will be adding almost 
100 jobs in one division alone.  Pathology Associates Medical Laboratories is 
expanding its sophisticated IT operations and Duvoisin and Associates have 
substantially increased their tele-radiology operations.   

The research and technology focus in the University District Innovation Zone will be 
biomedical research, leading to clinical trials.  With the cooperation of the 
universities and hospitals, clinics and healthcare services providers, the zone will 
“attract” not-for-profit research institutions, small biotech companies and other 
anchor tenants.  Peripherally, there will be growth in the previously mentioned 
service sectors (housing, restaurants, banks, etc.) such that every primary R&D job 
will create 2 to 3 service sector jobs.   

According to the Spokane Area Workforce Development Council, private sector 
employers and jobs increased from 2004 to the present in the University District.  
Please see Appendix 5, Labor Shed Report, figure 1.3, and associated map, figure 
1.45. 

Additionally, capital investment in the University District is also surging.  During the 
last calendar year, Spokane County Assessor’s Office reported that the increase in 
real property over the prior year was 122%, which is only slightly less than the 
assessed value (which includes public institutions) at 130%.   
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Real Property Between Division/Hamilton and Sharp/I-90 

(Provided by Spokane County Assessor’s Office) 

 

Assessed Value                              Taxable Value 

 2007 2006 Change 2007 2006 Change 

North 
of 
River 

$121,474,970 $75,331,230 161% $41,666,184 $23,969,876 174%

South 
of 
River 

$76,244,530 75,743,460 101% 61,113,108 60,555,358 101%

Total 197,721,507 151,076,696 131% 102,781,299 84,527,240 122%
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University District Organizations 

 
In Spokane’s University District, it is the concentration of education and healthcare-
related services and organizations that drives innovation.  The following highlights 
the various public or quasi-public institutions located within the University District: 
 
WSU  
 
The partnership between EWU and WSU at the Riverpoint Campus was primarily 
designed to leverage intellectual activity at the campus and healthcare research and 
activities going on in Spokane.  The language developed by the Higher Education 
Coordinating Board for campus expansion and management specifically reinforced 
the importance of the research-oriented functions of the campus to the needs of the 
community.   

 
WSU Spokane research programs focus on the biomedical/health sciences, materials 
science, and design disciplines. Key researchers from the Pullman and Spokane 
campuses collaborate in interdisciplinary teams, and are highly successful both in 
receiving targeted federal funding through earmarks, and in receiving millions of 
dollars in competitive grants. 
 
The close proximity on campus of widely disparate disciplines (e.g. materials science, 
chromosome biology, pharmacy, sleep research) and innovative technology 
businesses located in Sirti and in the surrounding area leads to innovation due to 
boundary-crossing and cross-pollination. The National Institutes of Health and other 
federal agencies are increasingly directing competitive funds toward interdisciplinary 
teams, recognizing that true breakthrough discoveries do not “belong” to just one 
discipline.  
 
WSU is also a lead partner in the Institute for Systems Medicine, which intends to 
recruit top faculty with joint appointments to work on translational epigenomics 
research.  
 
The rapidly increased level of research activity, as evidenced by competitive grants 
and multi-million-dollar federal earmarks, is reflected in the commitment of business 
leadership to utilize research-driven economic development tactics. This discussion is 
ongoing and accelerating. 
 
WSU partners actively with other institutions, businesses, and organizations to 
accelerate focused research programs. The Applied Sciences Laboratory, a unit of the 
world-renowned Institute for Shock Physics based at WSU Pullman, is headquartered 
at WSU Spokane. The ASL is a contract research organization that turns science into 
solutions, partnering with industry and government agencies. Research under way at 
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the ASL includes nanophase optics, with possible applications ranging from energy 
(super-thin, flexible solar panel cells) to medical imaging applications (ultra-high 
nano-level resolution for X-rays), among others. A business development officer has 
been hired for the ASL, and will work to seek out industry partners with research 
needs and link them with university problem-solvers. 
 
The WSU Office of Research is already working to identify and link promising 
research inside the university with community assets to enable and accelerate tech 
transfer.  They are now hiring a top scientist to focus on business development 
opportunities, linking the university’s research in the health and life sciences to 
businesses in the Spokane region. This person will be headquartered at WSU 
Spokane, and will serve as a resource to bring people together to discuss the priority 
areas needing research to support technological advances.  
 
 
EWU 

EWU programs at Riverpoint fit into the same paradigm as WSU, with allied health 
professions, business, public administration and urban planning.   

The Health Services Administration Program is offered by the College of Business 
and Public Administration. This Interdisciplinary program is designed for students 
interested in a variety of careers in the field of health services administration. 
Positions are with long term care facilities, health maintenance organizations, mental 
health agencies, health insurance companies, home health agencies, health 
maintenance organizations, mental health agencies, health insurance companies, 
home health agencies, health departments, academic medical centers, various 
regulatory agencies, and community-based agencies among others. Responsibilities 
carried out by health managers/administrators include: budgeting/financial 
management, planning, human resource management, data analysis, marketing and 
public relations, general and departmental administration. 

 
CCS 

The primary resident on the Riverpoint Campus for Community Colleges of Spokane 
is the administrative offices.  While there are no students located directly on campus 
as this time, having administrators in close contact with the other universities allows 
greater communication and collaboration, specifically in regards to the allied health 
education programs directed by Community Colleges. 
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Spokane Community College's Allied Health Department offers training in a variety 
of professions that serve the varied and fast-paced health care industry. Students can 
select from one- and two-year degree or certificate programs. 

Programs: 
One-year or less 

Programs: 
Two-year 

• Dental Assistant  
• EMT - Basic  
• EMT - Paramedic  
• Health Record Clerk  
• Health Unit Coordinator  
• Industrial First Aid  
• Medical Assistant  
• Outpatient Medical Coder  
• Pharmacy Technician  
• Vision Care Specialist  

• Health Information Technology 
• Invasive Cardiovascular  
• Medical Assistant  
• Noninvasive Cardiovascular  
• Radiology Technology  
• Respiratory Care  
• Surgical Technology  
• Vision Care Technology  

 
 
Gonzaga 
 
Gonzaga University is a Jesuit institution known nationally for its championship 
basketball team and academically for its liberal arts undergraduate focus and 
emerging graduate programs.  With a national reputation for innovative academic 
programs and strong partnerships with regional and industry leaders, Gonzaga offers 
eight undergraduate degrees in 92 fields of study, including degrees in 24 master’s 
programs, one Ph.D. program and a Juris Doctor through the School of Law.  
Gonzaga offers programs in nursing, exercise science, Anesthesiology Education and 
the new Transmission and Distribution program in the School of Engineering and 
Applied Science – all which fit well within the mission of the University District. 
 
 
Sirti 

Sirti has been a key driver in the growth of companies within the University District.  
Their mission is to accelerate the development and growth of technology companies 
in the Inland Northwest, especially in eastern Washington. Their target clients are 
innovative technology companies with defensible intellectual property, large market 
potential, and principals who show a strong desire to grow their business.  Sirti 
presently houses 18 growing technology businesses in its incubator facilities and is 
providing service to approximately 20 off-campus technology clients.  Sirti’s 
healthcare-related tenants include Matrical, Aegis Biosciences, Riverpoint Pharmacy, 
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Hypro Tek and Translation Technology, Inc., which have created over 50 direct jobs, 
and almost 150 indirect jobs.   

Sirti has been the recipient of two federal grants from EDA – one to develop a state-
of-the-art incubation facility ($3 million) and one to fund a technology growth fund 
($1.46 million).  The incubation facility, the Sirti Technology Center (STC), will 
accommodate tenants with flexible space sizes, short-term leases, state-of-the-art 
amenities and the important benefit of business assistance services, provided by a 
team of seasoned entrepreneurs.  The STC currently houses five start-up companies 
and recently announced the Institute of Systems Medicine as its anchor tenant. 

The Technology Growth Fund is designed to accelerate technology companies in a 
number of market sectors including bio-products/health sciences, energy and the 
environment, value-added agriculture, and defense/homeland security that do not 
qualify for conventional bank financing.  

The Institute for Systems Medicine 
 
Two years ago, a group of scientific, business, and political leaders within Eastern 
Washington and the northwest region, including Dr. Lee Hood, the founder and 
President of the Institute for Systems Biology (ISB), began to explore potential 
approaches to promote regional economic development.  Their research led them to 
examine the potential for opportunities in biomedicine, specifically a bold, creative, 
and aggressive pursuit of a world-class systems medicine research institute. 
 
The Institute for Systems Medicine (ISM) is conceived to serve as a research 
organization that will leverage advances within systems biology, genomics, 
epigenomics, nanotechnology, and the health care resources of the eastern 
Washington area to develop and launch new therapies to patients, improving the 
health outcomes in the region.  The ISM will serve as an early adapter of the 
principles and promise of systems biology to drive personalized medicine. 
 
Structure, Organization, and Partnerships 

 
The ISM is intended to be developed as an independent research organization located 
in the University District working in collaboration with key partner organizations to 
jointly leverage resources, apply technologies, and advance discovery.  The rationale 
for the Institute is a multifaceted one: 

 To conduct an innovative research agenda that will maximize the use of public 
dollars to advance Systems Medicine Translational Research endeavors and to 
facilitate therapeutic development initiatives,  

 To drive economic development through a research enterprise that will foster 
entrepreneurial business development, strengthen its healthcare, research, and 

SPOKANE’S INNOVATION ZONE – PAGE 15      

 
 



academic affiliates' competitive positions in their markets, as well as attract 
scientific, academic, and business talent as well as knowledge-based 
businesses with skilled labor jobs to the greater eastern Washington area and 
surrounding communities in other states. 

 
Fundamental to the success of the ISM will be its engagement and inclusion of 
critical, select partner organizations from the public and private sectors.  The 
preliminary concept for the ISM anticipates strategic partnerships and integration 
with the region's higher education and healthcare resources, private industry, as well 
as state and local political and economic leadership. 
 
These partnerships will be developed as symbiotic relationships, with both the ISM 
and its partners deriving benefit and advancement from their affiliation.  
 
The ISM is intended to be a fully functional independent research enterprise, 
employing between 200 and 300 employees and operating innovative laboratories and 
core facilities for its research efforts. 
 
As illustrated through other successful research ventures, the ISM can enhance the 
intellectual and economic capital of the eastern Washington region through a critical 
influx of primary investigators and research staff with advanced education and 
thought leadership. 
 
Support and ROI:  
 
Institutes of the magnitude of the ISM can only be realized through the involvement 
of and support from key constituencies.  The ISM will be structured to leverage the 
local biomedical resources of eastern Washington and the surrounding area.  This 
includes the clinical resources, universities, and other research institutions present in 
this area.  The anticipated partnerships with these organizations must also translate 
into financial and in-kind support of the ISM to drive direct and indirect returns on 
investment.  Current partners include: Providence Health Care, Empire Health 
Services, Gonzaga University and Washington State University.  Founding sponsors 
include AVISTA Corporation and Spokane County Government.   
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More critical to the 
success of the ISM is a
unwavering and dee
support for its succes
from local and state 
governments.   

n 
p 
s 

 
Federal support is also 
expected.  Committed 
and ongoing support 
from the Governor, 
state legislators, county 
representatives, mayor 
and city councilmen, and other officials will help drive the ISM's success.  According 
to the Tripp, Umbach, and Associates, Inc. economic development study 
commissioned in November 2001, the region has several established and developing 
centers of excellence as portrayed here. As a result, the political, private, and 
economic support of this initiative will translate into biomedical development in the 
region and will result in significant returns to the state and the region, measured not 
only in new state revenues, but also in relocation of new industries to eastern 
Washington, new employment opportunities, and national/international awareness for 
the area.  All of these levels of support will be critical to the success of the ISM and 
to achieve the promising future possible in the greater eastern Washington region. 
 
 
WWAMI 
 
Started in 1970 and coordinated by the UW School of Medicine, WWAMI is a 
regional medical education program that trains medical students from five states.  
WWAMI is an acronym for the participating states: Washington, Wyoming, Alaska, 
Montana and Idaho.  WWAMI offers outstanding medical training designed to 
increase the number of physicians, especially primary-care doctors, who practice in 
the five states. 
 
Spokane has been a clinical training site for the WWAMI program since its inception 
in 1970.  For more than a quarter century, Spokane has had third-year UW medical 
student training sites, called clerkships, in family medicine, internal medicine, 
pediatrics, obstetrics/gynecology, and psychiatry, as well as specialty electives for 
fourth-year medical students.  Spokane has residency training programs for medical 
school graduates from across the nation in psychiatry, internal medicine, and family 
medicine.  Spokane is also home to a UW MEDEX Northwest physician assistant 
training program. 

 

 
 



The WWAMI collaborative model is a proven cost-effective way of educating and 
training new physicians by working with existing universities for faculty, classrooms 
and teaching laboratories, community physicians as teachers, and local doctors’ 
offices, clinics, and hospitals as clinical training sites. 

 
UW School of Medicine is regarded as having the nation’s best primary-care 
physician training, best family practice training program, and best rural medicine 
training program, with listings for over a dozen years in U.S. News & World Report 
medical school rankings. 

 
Beginning in Fall 2008, first-year University of Washington (UW) medical school 
curriculum will be taught at the Riverpoint campus, the home of Washington State 
University Spokane and selected programs of Eastern Washington University.  The 
Riverpoint campus will join existing first-year teaching sites for UW medical students 
in Anchorage, Alaska (University of Alaska); Bozeman, Mont. (Montana State 
University); Moscow, Idaho (University of Idaho)/Pullman, Wash. (Washington State 
University), Laramie, Wyo. (University of Wyoming); and Seattle (University of 
Washington).  

 
The twenty medical students will take first-year classes at Riverpoint.  WSU faculty 
will teach the first-year curriculum.  Medical students from the Riverpoint campus 
will join classmates from the region’s other first-year sites for second-year classes at 
the UW medical school campus in Seattle. 

 
The capacity of clinical training sites in and near Spokane for third- and fourth-year 
medical students will be increased to accommodate the additional students.  
Involvement of Spokane-area physicians in medical student instruction will increase.  
Biomedical research will be enhanced through WSU Spokane collaborations and 
faculty recruitment. 

 
In addition to hosting these new medical students, Spokane also will be one of the 
first sites for the new Regional Initiatives in Dental Education (RIDE) program.  
RIDE addresses the need for dentists in the Spokane area by training dental students 
in this region. 
 
Each year, starting in 2008, eight dental students will take first-year classes at 
Riverpoint -- some conjointly with medical students because of overlap in basic 
science and other subjects.  This program will interface with EWU’s dental hygiene 
program.  Dental students at the Riverpoint campus will then join classmates for most 
of second- and third-year classes at the UW campus in Seattle.  Clinical training sites 
will be established for brief rotations for second- and third-year dental students.  
Clinical training sites will be established for extensive rotations for fourth-year dental 
students. 
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RIDE will develop a collaborative infrastructure with the WWAMI program, EWU, 
WSU and community dentists.   Biomedical research will be enhanced through WSU-
EWU-UW collaborations and faculty recruitment.   
 
The need for dentists is growing: more than half of Washington’s dentists are 
predicted to retire by 2013. 
 
GIS MAPPING OF THE SPOKANE INNOVATION ZONE 
 
The Spokane Innovation Zone consortium has endeavored to capture information via 
GIS tracking to highlight the types of clusters in Spokane County that appear to be 
related to activities in the University District.  The maps located in the Appendices of 
this document show clusters throughout the County in the following industries: 
 

• Life Sciences (Appendix 6) – defined as  
o Personalized/predictive medicine  

 Genetics & biomarker development  
 Pharma research & clinical services  
 Neuroscience  

o Medical devices & products  
o Microbe biotechnology  
o Environmental & agricultural technology & remediation  
o Cellular systems (nutrition research & infectious diseases)  
o Other medical research 

• Total existing business count: 1476 

 
• Software Development and Information Technology (Appendix 7) – defined 

as: 
o Systems management & security  
o Web services & software applications  
o Wireless technologies  
o Digital media & entertainment technology  
o High-performance computing applications  

 Simulations, images, modeling & algorithms  
o GIS mapping & imaging  

• Total existing business count:  294 

 

• Education, Research and Training (Appendix 8) 

SPOKANE’S INNOVATION ZONE – PAGE 19      

o Technology research 

 
 



o Business education 
o Professional services that generate internships 

• Total existing business count:  405 

 

Analysis of these clusters certainly shows that the nucleus of research and development is 
occurring within Spokane’s designated University District, yet there are synergistic 
clouds of development that are occurring throughout the County.   
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2. What specific resources would be needed to facilitate innovation within the 

innovation zone?  What are the potential labor supply and skill demands to promote 
these changes? 

 
RECOMMENDATION 2.1 - WASHINGTON STATE MODEL 

 
Capital resources are needed to facilitate innovation within any designated 
“Innovation Zone”, and are generally identified as financial, infrastructure, facilities, 
equipment and labor.  All resources for designated Innovation Zones should be 
technology and industry sector specific.  
 
For example, developing a new medical device requires much larger commitments of 
all resources.  Medical devices often require financial commitments of millions of 
dollars, specialized facilities, equipment and labor.  Developing computer software is 
substantially less costly. 
 
RECOMMENDATION 2.2 - WASHINGTON STATE MODEL 
 
Better educational attainment is key to creating innovation.  This includes developing 
better relationships between the regional college and graduate programs, ensuring 
local investments are made in businesses that can utilize well-trained technical 
employees and guaranteeing that required employee training is available throughout 
the region. 
 
RECOMMENDATION 2.3 - WASHINGTON STATE MODEL 

 
Direct investments from the state in skill building, infrastructure, and other public 
resources into specific geographic areas with unique characteristics should be made to 
a state-qualified focused Innovation Zone through a Zone strategy. 

The majority of the new companies that will locate or relocate to an Innovation Zone 
will be companies headed by entrepreneurs.  A strategy must be in place to help guide 
and assist entrepreneurs to create and grow successful companies.  

On the other end of the scale, potential employees that face barriers to employment 
(such as youth, dislocated workers and low-income adults) must be considered.  
Programs to address job access challenges and training opportunities should be part of 
the overall Innovation Zone strategy.   
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RECOMMENDATION 2.4 - WASHINGTON STATE MODEL 

 
In addition to workforce development and direct capital investments, the state should 
provide a variety of incentives to encourage location of innovation partners into 
identified Innovation Zones.  Incentives could include: 

• Annual operation grants or low-interest or no-interest loans 

• Planning activity grants 

• Pool of tax credits 

• Technology transfer activity grants 

• Cluster grants 

 

Sources of funding could include: 

• CERB loans/grants 

• LIFTS designation 

• B&O tax credits 

• Cluster grants 

• Community Empowerment Zone incentives 

• Job Development Funding 

• Life Sciences Discovery Fund 

• EPA Brownfields Cleanup loans 

• Community Renewal Area 

• Neighborhood Redevelopment Fund 

• Historic Preservation tax credits 

• Job Skills Program 

• Economic Development Lending Consortium 

• Economic Development Revenue Bonds 

• Washington Economic Development Finance Authority 

• Spokane Small Loan Program 

• Small Business Administration Loan 

• WaFAST 
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SPOKANE’S  INNOVATION ZONE MODEL 
 

The biotechnology and medical device industry in Washington would appear to be 
driven more by activities occurring in Western Washington rather than Eastern 
Washington.  However, a recent report by Washington Biotechnology and 
Biomedical Association stated: 

“The biotechnology and medical device industry in the state of Washington is comprised of 
more than 220 privately or publicly owned companies, and twenty-two non-profit research 
organizations. … Importantly, cities in Eastern Washington, such as Pullman, Spokane and 
the Tri-Cities area are home to an increasing number of companies, such as Cadwell 
Laboratories, Hollister Stier Laboratories, The Heart Institute of Spokane, GenPrime, and 
others. Advantages of Eastern Washington, including a supportive economic development 
community, availability of land, lower cost-of-living, proximity to Washington State 
University, Pacific Northwest National Laboratories and the Spokane Intercollegiate 
Research & Technology Institute. These advantages will result in increased biotechnology 
and medical device development, and economic benefits to the region.”6

For true innovation facilitation, the community needs an adequately trained 
workforce and training programs within the region to supply such a workforce, in 
addition to industry representation and support.  Spokane currently has the recognized 
institutions and expertise to train a workforce that meets most industry demands.  
However, it is imperative that industry and academia maintain a close relationship to 
inform one another about industry needs and how academia can or cannot meet those 
demands.  If academia is unable, given current circumstances, to meet the needs of 
industry, it is imperative that industry involve itself and support any requests made by 
the academic community at the state level that would directly impact the workforce 
needs of those industries located within the innovation zone. 

 
WSU Spokane’s academic plan for programs in Education includes the launch of a 
major Math, Science, and Cultural Studies Initiative to help address critical needs 
of the Spokane community, the State of Washington, and the nation, and to advance 
scholarship in science and math teacher preparation and cultural studies.   
 
This initiative will build upon the interdisciplinary focus of the campus while at the 
same time strengthen disciplinary connections with Teaching & Learning in the 
College of Education at WSU Pullman by preparing and/or endorsing math and 
science teachers—a serious area of teacher shortage.  Alternative route programs in 
math and science to serve rural and remote school districts in Eastern Washington are 
also being explored.  
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The goal is to increase the number of highly qualified math and science teachers for 
K-12 schools in the region, and to increase the number of doctorates in math and 
science education in preparation for academic careers. 
 
This initiative will provide an arena for research on the best methodology for math 
and science teacher preparation, and help recruit highly talented students into the 
teaching profession.  In coordination with WSU Spokane’s City Lab and the MESA 
programs, best practices in science and math education will be explored and 
incorporated.  Integrated and interdisciplinary grant applications will be a natural 
outcome of the synergy created through linkages with other interdisciplinary units at 
WSU Spokane as well as academic units at WSU Pullman. 
 
WSU Spokane CityLab and the Spokane Mathematics, Engineering, Science 
Achievement (MESA) program each work to engage and prepare students for college 
majors in the sciences, engineering, and math. Hands-on activities at the Spokane 
campus in real research labs, and mentoring and classroom enrichment programs in 
Spokane Public Schools at the middle and high school levels, will foster workforce 
development and K-12 connections with higher education in the Innovation Zone. 

 
In addition to the educational institutions, the Spokane Area Workforce Development 
Council is poised to quickly respond to the needs of local business.  They specifically 
address K-12 education, worker skills upgrades, basic skills and remedial programs 
for all populations.   
 
The Spokane Workforce Development Council has a program targeted to youth called 
Youth Council.  Its mission is to create a comprehensive youth delivery system that 
prepares youth for success in work and life.  Its focus is upon serving youth ages 14-
21 in order to assist them in staying in school and attaining their HS diploma, 
acquiring job readiness skills and vocational skills, re-entering high school to 
complete, earning their GED, attending post secondary school, and entering the labor 
force with in-demand occupations.  It is critical that interaction between the Youth 
Council and institutions of higher education continue to ensure that the numbers of 
youth entering training programs in the healthcare sector will meet the region’s 
workforce needs in the future.  It will also be important to create linkages between 
businesses within the Innovation Zone and the Youth Council which demonstrate for 
youth the career opportunities available to help create relevancy for staying in school, 
studying math and science, and entrepreneurial subject matter.  Engaging youth 
earlier in their K-12 education will lead to better outcomes for the youth and for the 
businesses that need them as part of their trained workforce. 

The low-income workforce is an important resource for Spokane’s Innovation Zone, 
and the plan is to drive workforce resources and readiness to the zone through use of 
regular recruitment programs and new projects such as Job Access and Reverse 
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Commute (JARC) and Lifeplan Improvement Feasibility Transportation Services 
(LIFTS).   
 
The state has already invested in development of new data sources that will provide 
critical information. The JARC grant program is intended to establish a coordinated 
regional approach to job access challenges.  
 
Under JARC, the LIFTS project being conducted by faculty at WSU Spokane in 
cooperation with Spokane Transit will develop a web-based GIS/IMS (Geographic 
Information Systems/Internet Map Service) tool for public use. Data collected will 
address the needs of the workforce, including low-income and dislocated workers, 
assisting them in locating necessary services such as Spokane Transit fixed bus 
routes, job training sites, affordable housing options, child care, and employment 
sites. 

 
For Spokane’s Innovation Zone, biomedical research activities will require well-paid 
Ph.D. scientists (up to 42% of employees will be at this educational level).  Clinical 
trials or device development/validation involving FDA regulation will employ fewer 
PH.D. scientists, but more master-level engineers, nurses, etc.  There will also be 
need for BS technicians whereby skill sets are generally known and the Community 
College System can provide additional certificate level training.  Salaries for bachelor 
degrees in research and development activities start at $43,200. 

 
 Two entities currently housed in the Sirti Technology Center will be integral to the 

growth of biomedical and research companies in the University District: 
 

The Institute for Systems Medicine is a new research institute that wants to help treat 
and eventually predict cancer, diabetes, cardiovascular and other diseases.  ISM has 
partnered with Providence Health Care, Empire Health Services, Washington State 
University and Gonzaga University.  Researchers will be recruited from around the 
nation bringing new ideas and skills to the community.  A scientific institute will help 
address the escalating cost of care and pioneer new approaches to drug discovery and 
development.   

  
 Connect Northwest is an independent nonprofit organization whose goal is to advance 

entrepreneurship and business growth in the Inland Northwest. They represent a 
dynamic and growing network of innovators, entrepreneurs, business executives and 
angel investors, all of whom are committed to advancing entrepreneurship and high-
value business development in our region.  Connect Northwest’s areas of focus 
include business growth, capital formation, outreach and networking events and 
business recognition. 
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3. What specific technological advances are likely to be central to the economic future 

of the primary industry or industries in the Innovation Zone you are defining? 
 

 
The Spokane Innovation Zone is unified around an economic and workforce vision 
that promotes concentrations of skills and business innovation in healthcare. The 
primary industry in the Spokane Innovation Zone is healthcare and health sciences, 
and the main products and services of the firms in our Innovation Zone are identified 
as: 

• Diagnostics 
• Storage, retrieval and “accelerating” equipment to drug discovery 
• Internet-enabled radiology 
• The software of networking large medical databases. 

 
Consequently, technology that lowers the cost of providing existing services or that 
provides new, related applications in these fields will be critical to Spokane firms.  
Technological advances which are central to the economic future of the primary 
industry of healthcare in the Spokane Innovation Zone are: 
 

• Clinical advances in healthcare methods and information technology 
• Medical and healthcare device development and prototyping 
• Specialty programs for the study and care of the aging population 

including Alzheimer’s prevention and treatment 
• Improved practices developed as a result of cutting edge sleep research 

 

Healthcare is an important concern worldwide. Costs of care are escalating and will 
represent one of the largest economic challenges of the coming decades. The 
traditional drug discovery development model is expensive, lengthy and complex. 
Scientific challenges are immense and biology is now an interdisciplinary science 
dominated by informatics.  

P4 (Predictive, Preventive, Personalized and Participatory) medicine is emerging with 
the promise of earlier diagnostics and better therapeutics. Early adoption of P4 
medicine can offer a competitive regional advantage and will be the largest economic 
challenge of the next decade.   

The focus of Biomedical Research identified by ISM and WSU is based upon 
epigenetic factors (specifically activated genes involved in too much or too little 
specific protein production) that are indicators of susceptibility to disease.  The goals 
are to rapidly and cheaply identify those factors and to identify disease states quickly, 
e.g., identify cancer cells before they metastasize.  Technologically this means 
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screening huge data sets – if done randomly but can be made more specific and 
quicker if the genetic markers are known.   

While research and development are the most critical components of an Innovation 
Zone, there must be access to other parts of the nation and the world in order to create 
connectivity to the global economy.  Researchers and support staff will need to 
communicate regularly and in real-time with their counterparts around the world.  
This requires a state-of-the-art broadband communications system that supports 
highspeed data and video transfer.  An Innovation Zone strategy to connect 
Washington State with global research partners is integral to the success of the state 
and its regional partners. 

Washington State, through University of Washington and the Pacific Northwest 
Gigapop, is a primary hub of the National Lambda Rail and Internet2.  The PNW 
Gigapop serves leading edge organizations and research and education networks 
throughout the Pacific Rim.  They provide robust, highest-speed access to next 
generation Internet services and technology and the exclusive R&D testbeds where 
these technologies are developed.  PNW Gigapop is designed to be the highest caliber 
Research and Education networking services hub in the world.  Washington needs to 
be committed to address the deployment of access points across the state to bring all 
of the Innovation Zone communities to the 21st century of networking.  Current 
projects include connectivity to Pullman, Tri-Cities and Spokane.   
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4. What policy changes in state or local investments or industry supports could be 

redirected or expanded to promote the success of the Innovation Zone? 
 

The collaborative members of the Spokane Innovation Zone team recommend that the 
state policy fund not only research but also economic development efforts that 
include providing services to companies or attracting companies from other states 
into the Innovation Zones within the state of Washington. The success of Innovation 
Zones resides along a continuum that begins with a great idea and ends in resulting 
profits, jobs, wages and tax base. 
 
Rigorous scientific research is of utmost importance to develop new and to prove 
technologies especially in such a critical area as healthcare. Many decisions are made 
on the innovation continuum between research and intellectual property. A simple 
example: The intellectual property developed must be analyzed for its value and 
decisions made, i.e. file a patent (or not); if patented, license out if patent held by 
non-profit or if a private business, determine what market is the best in which to 
develop a product to obtain the best return on investment for their business. 
 
The state of Washington is fortunate to have quality public and private research 
universities and hospitals that obtain large grants and contracts from the federal 
government, foundations, corporations and other funders of research.  It is also 
important to acknowledge that profits, jobs, wages and taxes into the state occur from 
commercializing the results of research within the state of Washington in order for 
the state to receive its return on investment. 
 
The concept of Innovation Zones that have collaborative members with focused 
professional expertise along the entire innovation continuum is a vibrant and 
necessary concept that must be placed in policy and adopted in the state of 
Washington.  In addition, Innovation Zone policy must address implementation of 
Innovation Zone concepts in order to provide strength and structure during 
implementation of Innovation Zone plans.  
 
The Spokane Innovation Zone consortium has provided a pictorial chart borrowed 
from the Arizona Center for Innovation7 that succinctly depicts the continuum of 
innovation-- from idea to return on investment. Further, the Spokane Innovation Zone 
consortium has provided the activities, funding and support organizations that are 
necessary for the Spokane zone. 
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State policy and funding must support all aspects of innovation to assure the state of 
Washington maximizes its investments into research to assure the research 
investments result in jobs, wages and tax base in the state of Washington.  

 
 

 
ACTIVITIES • Rigorous 

Scientific 
Investigation 

• Invention 
Disclosure 

• Patenting 
• Proof of 

Concept 
Studies 

• Licensing 
• Attract 

businesses 

• Business 
Plan 
Development 

• Marketing 
• Investments 

• Production 
and Sales 

PROFITS 
JOBS 

WAGES 
TAX BASE 

 
 
 
 
 
 

FUNDING • Government 
Research Funds 

• Private Funds 
• University 

Research Funds 

• Pre-Seed Funds • Early Seed 
Funds 

• SBIR/STTR 

• Venture 
Capital 

→ 
Follow-on 

research for 
continual 

innovation 
 •  •  •  •   
SUPPORT 
ORGANIZATIONS 

• ISM 
• WSU-Spokane 
• Gonzaga 
• EWU 

• WSU-RF 
• Sirti 
• Spokane EDC 
• Spokane 

Chamber 

• WSU-RF 
• Sirti 
• Spokane 

EDC 
• Spokane 

Chamber 
• ConnectNort

hwest 
• Spokane 

SBDC 

• Sirti 
• Connect 

Northwest 
• AHANA 
• ITA 

 

 
Intellectual property can be licensed to or developed by large or small businesses.  
The Spokane Innovation consortium intends to focus on both size types for conduct 
of research and commercialization.  The success of the Spokane zone, however, is 
believed to rest more on small businesses.  Small businesses are great economic 
developers. 
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In March 2005, Economic Development Administration Assistant 
Secretary David A. Sampson talked about the importance of small 
business at the Office of Advocacy’s conference on Putting it 
Together: The Role of Entrepreneurship in Economic Development. 
He said, “Entrepreneurs are the engines of economic vitality and job 
creation because they are committed to tapping in and leveraging 
the power and the opportunities that private markets provide. We 
need to increase the number of entrepreneurs and spread the spirit 
of innovation and enterprise all across our country—even to regions 
that are less vibrant than the rest of the country.”8

 
State policy should find a way to develop, nurture and support valuable, viable small 
businesses that will provide the state of Washington with future jobs, wages and tax 
base. 
 
Specific policy changes could include a change to the definitions and target group of 
RCW 43.31C (or write a similar statue to RCW 43.31C) in order to accommodate the 
need to establish “innovation zones” as entities eligible for special funds, financing, 
tax credits, etc.  

 
The intent of RCW 43.31C was to establish opportunities for areas that are suffering 
economically.  While important to the overall scheme of economic development of a 
community, the U-District and this proposed Innovation Zone does not qualify within 
the definition of a community empowerment zone.  The intent of a newly drafted 
RCW should be to infuse funds into an area that has the potential to grow an 
economically vibrant and viable industry that would contribute to the long term 
economic goals of the area. 
 
Policy work may also include coordination within the state between the designated 
Innovation zones to provide some type of incentive for operation expansion from the 
west side to the east side of the state.   
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 Appendix 1 

Examples of Innovation Zones 
 

 

1. Pennsylvania Innovation Zones 
• “A clearly defined contiguous geographic area comprised of portions of one 

or more political subdivisions.”  
• “Innovation Zone partnership.  Any association or group which is all of the 

following: (1) Comprised of at least one institution of higher education and a 
combination of private businesses, business support organizations, 
commercial lending institutions, venture capital companies, angel investor 
networks or foundations.”   

• PA ST 12 Pa.C.S.A.§3702 
 
2. Florida Innovation Zones 

• “An Innovation Zone is a defined geographic area such as a circuit, 
commitment region, county, municipality, service delivery area, school 
campus, or neighborhood providing a laboratory for the research, 
development, and testing of the applicability and efficacy of model programs, 
policy options, and new technologies for the department.”  

• F.S.A. §985.416 
 
3. New Jersey Innovation Zones 

• “The authority shall establish an "innovation zone" program within the 
authority which shall consist of three innovation zones with each zone 
surrounding a New Jersey research university, college or research hospital, 
or any combination thereof, and located in Camden, Newark City, and 
Greater New Brunswick. 

 
• The executive director of the authority shall recommend the precise 

geographic boundaries of the innovation zones to the members of the 
authority, who shall give their final approval to the geographic boundaries of 
the innovation zones.  An innovation zone may consist of a zone and subzone 
or subzones in order to accommodate the targeting of financial resources to 
those geographic areas surrounding New Jersey public research universities”. 

• N.J.S.A. 34:1B-112 
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Appendix 2 

Population and Demographic Analysis of 

Spokane’s University District, City of Spokane and Spokane County 
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Appendix 3 

Central Spokane Business Analysis 
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Appendix 4 

Labor Shed Report 

Spokane’s University District 
 
 
Figure 1.3 
Report Title: Labor Shed Report - Where Workers Live that are Employed in the Selection Area 
 
Area Employment by Category 2003 2003 2002 2002 
 Count Share Count Share 
Total Employers: 57 100.0% 54 100.0%

All Jobs (Private Sector Only) 2,430 100.0% 2,305 100.0%
All Primary Jobs (Worker’s highest paying job) 2,288 94.2% 2,157 92.6%
 
 
Baseline Count of Jobs 

 

 
Cities/Towns Where Workers Live 

 

    Spokane, WA 1,277 52.6% 1,213 52.6%
    Unincorporated Areas 812 33.4% 762 33.1%
    Out-of-State 129 5.2% 118 5.1%
    Seattle, WA 51 2.1% 42 1.8%
    Liberty Lake, WA 22 0.9% 26 1.1%
    All other locations 139 5.7% 144 6.2%
 
Counties Where Workers Live 

 

    Spokane Co., WA 2,022 83.2% 1,897 82.3%
    Out-of-State 129 5.3% 118 5.1%
    King Co., WA 124 5.1% 120 5.2%
    Stevens Co., WA 44 1.8% 38 1.6%
    Snohomish Co., WA 23 0.9% 14 0.6%
    All other locations 88 3.6% 108 4.7%
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Appendix 5 

Labor Shed Report Map 

Spokane’s University District 
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Appendix 6 

Life Science Cluster 

Spokane County 
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Appendix 6 

Software Development and Information Technology Cluster 

Spokane County 
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Appendix 8 

Education, Research and Training Clusters 

Spokane County 
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Appendix 9 

Spokane Area Economic Development Council 

2006 Survey 

 
 
Please see following survey from 81 local companies that provides input on 
employment growth, capital investment plans and policy concerns.  The 
underlying data for each company has already been sent to CTED by the 
EDC for the ADO/BRE program.  
 
 

1. Company Name 

2. Zip Code 

3. Number of Years in Business 

4. Type of Facility 

Headquarters  50 62% 

Division  2 2% 

Office operation  4 5% 

Branch plant  3 3% 

Distribution/Warehouse  8 10% 

Manufacturing  57 71% 

5. Primary Products/Service and NAICS code if known 

6. Business Sector (Please choose one) 

Aeronautics and 
Defense  7 9% 

Agriculture, Forestry, 
Minerals  2 2% 

Building & Construction  9 11% 

Consumer Goods 
Producer  8 10% 

Diversified  3 4% 
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Durable Goods 
Producer  9 11% 

Energy & Energy 
Utilities  3 4% 

Healthcare & 
Pharmaceuticals  2 2% 

Industrial Goods  9 11% 

Technology/Information  3 4% 

Transportation  1 1% 

Other, please 
specifyView 
Responses 

 

24 30%

Total 80 100%

7. # of full-time local employees...

8. Number of jobs added in the past 3 years. Number of jobs lost in the past 3 years. 

9. The projected employment needs for this facility are...

Increasing 49 60%

Stable 31 38%

Decreasing 1 1%

Total 81 100%

10. Total gross annual payroll...

11. Average hourly wage...

12. Average age of building(s)... 

Under 10 
years 21 26%

10-25 years 29 36%

Over 25 
years 30 38%

Total 80 100%
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13. Is your facility owned or leased?

Owned 37 46%

Leased 44 54%

Total 81 100%

14. Are there other company-owned facilities in the region?

Yes 8 10%

No 70 90%

Total 78 100%

15. Does your company have other national or international manufacturing facilities that 
make the same or similar products? 

Yes 17 21%

No 63 79%

Total 80 100%

16. Where is your company's primary product/service in its life cycle?

Emerging 11 14%

Maturing 19 23%

Growing 48 59%

Declining 3 4%

Total 81 100%

17. Has your company introduced new products/services/capabilities in the last five years?

Yes 73 90%

No 8 10%

Total 81 100%

18. Are new products/services anticipated in the next two years?

Yes 67 86%

No 11 14%

SPOKANE’S INNOVATION ZONE – PAGE 44      

 
 



Total 78 100%

19. Your company's primary market is...

Local 3 4%

Regional 22 28%

National 41 51%

International 14 18%

Total 80 100%

20. Total company sales are...

Increasing 62 78%

Stable 16 20%

Decreasing 1 1%

Total 79 100%

21. Export sales as a percentage of total sales are...

Increasing 30 38%

Stable 21 26%

Decreasing 2 2%

No exports 27 34%

Total 80 100%

22. If exporting, approximately what percentage of sales comes from export sales?

1-20% 44 83%

21-40% 6 11%

41-60% 2 4%

61-80% 1 2%

81-100% 0 0%

Total 53 100%
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Canada 38 74%

Latin America 15 29%

SE Asia 8 15%

Europe 31 60%

Asia 15 29%

Africa, India, 
Middle East 13 25%

24. The percentage of products and/or components imported by your company is...

Increasing 21 27%

Decreasing 4 5%

Stable 16 21%

No imports 37 47%

Total 78 100%

25. In your industry, production is...

Under 
capacity 25 32%

Balanced 41 53%

Over 
capacity 12 15%

Total 78 100%

26. Do you anticipate any federal, state, or local legislation changes that will adversely affect 
your business in the next five years?

Yes 18 24%

No 58 76%

Total 76 100%

27. What are the community's strengths as a place to do business? What are the 
community's weaknesses as a place to do business?

28. Workforce
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Top number is the count of respondents selecting 
the option. 
Bottom % is percent of total respondents selecting 
the option.

Low 2 3 4 5 6 High N/A

How do you rate the availability 
of workers in this area?

8 
10%

6 
8%

14 
18%

17 
21%

18 
22%

8 
10%

5 
6%

4
5%

How do you rate the quality of 
workforce in this area?

1 
1%

7 
9%

7 
9%

16 
20%

21 
26%

15 
19%

9 
11%

4
5%

How do you rate the stability of 
workforce in this area?

3 
4%

6 
8%

10 
12%

8 
10%

18 
22%

22 
28%

9 
11%

4
5%

As compared to other company 
facilities, how would you rate 
productivity in this facility?

0 
0%

0 
0%

1 
1%

9 
13%

14 
20%

12 
17%

4 
6%

31
44%

29. Do you rely on suppliers or service providers located out of the area?

Yes 71 88%

No 10 12%

Total 81 100%

30. Are there suppliers or service providers that your company would like to have located 
closer to your facility?

Yes 19 26%

No 53 74%

Total 72 100%
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 Appendix 10 

Spokane Regional Chamber of Commerce 

2006 Survey 
 
 
The Chamber of Commerce recently instituted a survey that was directed towards 
workforce needs.  Only 10 responses were received, but the analysis is as follows: 
 

1. Contact information (optional)  

2. Have you hired any new employees in the past 6 months?  

Yes  7 70% 

No  3 30% 

Total 10 100% 

3. Do you plan on hiring any new employees in the next 6 months? 

Yes  7 70% 

No  3 30% 

Total 10 100% 

4. What is the total number of employees in your organization?  

a) 1-10  5 50% 

b) 11-30  1 10% 

c) 31-70   0 0% 

d) 71-100  1 10% 

e) 101-300   2 20% 

f) over 300  1 10% 

Total 10 100% 

5. What sources do you use when filling positions in your organization?  

Top number is the count of 
respondents selecting the 
option. 
Bottom % is percent of total 
respondents selecting the 

Frequently Occasionally Never  
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option. 

Classified Ads 4
40% 

4
40% 

2
20% 

College Placement 
Offices 

3
30% 

3
30% 

4
40% 

Direct Application 5
50% 

5
50% 

0
0% 

Employee Referrals 5
50% 

4
40% 

1
10% 

Employment Agencies 3
30% 

2
20% 

5
50% 

High Schools 0
0% 

0
0% 

10
100% 

Internet 3
30% 

2
20% 

5
50% 

Internships 3
30% 

2
20% 

5
50% 

Job Fairs 0
0% 

3
30% 

7
70% 

State WorkSource 
System 

2
20% 

5
50% 

3
30% 

Unions 0
0% 

0
0% 

10
100% 

Your Competition 2
20% 

6
60% 

2
20% 

6. Do you know what the Spokane Area Workforce Development Council does?  

Yes  5 50% 

No  5 50% 

Total 10 100% 

7. Have you ever visited/used the WDC website, www.wdcspokane.com?  

Yes  4 40% 

No  6 60% 

Total 10 100% 
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8. Do you know anyone serving on the Spokane Area Workforce Development Council?  

Yes  3 30% 

No  7 70% 

Total 10 100% 

9. Do you know where the Workforce Development staff is located? 

Yes  3 30% 

No  7 70% 

Total 10 100% 

10. Have you ever contacted any Workforce Development staff members? 

Yes  3 30% 

No  7 70% 

Total 10 100% 

11. Have any Workforce Development staff members contacted or visited your organization? 

Yes  2 20% 

No  8 80% 

Total 10 100% 

12. Has your organization used any State workforce grant money for training? 

Yes  3 30% 

No  7 70% 

Total 10 100% 

13. Has your organization ever used services provided by Career Path Services? 

Yes  2 20% 

No  8 80% 

Total 10 100% 
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14. Has your organization ever used services provided by Educational Service District 101? 

Yes  1 10% 

 
 



No  9 90% 

Total 10 100% 

15. Has your organization ever used services provided by employment services of Goodwill? 

Yes  1 10% 

No  9 90% 

Total 10 100% 

16. Has your organization ever used services provided by Spokane Community Colleges? 

Yes  4 40% 

No  6 60% 

Total 10 100% 

17. Has your organization ever used services provided by the WorkSource Center? 

Yes  5 50% 

No  5 50% 

Total 10 100% 

18. Has your organization ever used services provided by local employment agencies? 

Yes  5 50% 

No  5 50% 

Total 10 100% 

19. Has your organization ever used services provided by employment temporary agencies? 

Yes  7 70% 

No  3 30% 

Total 10 100% 

20. Has your organization used the Washington State employment system to find workers? 

Yes  3 30% 

No  7 70% 

Total 10 100% 
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21. Do you believe there is one place in Spokane County that can provide good labor market, 
wage and trend information that is useful to you as an employer? 

Yes  4 40% 

No  6 60% 

Total 10 100% 

22. Do you believe there is one place in Spokane County where you can obtain job training 
information useful to you as an employer?  

Yes  4 40% 

No  6 60% 

Total 10 100% 

23. Do you believe there is one organization in Spokane County that can provide expert 
advice or consultation for your workforce needs?  

Yes  2 20% 

No  8 80% 

Total 10 100% 
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