





INQUIRY & CoMPLAINT PROFILES

h"
=

Region 1

Regional Offices:
Region 1 —Spokane
Region 2 —Yakima
Region 3 — Everett
Region 4 — Seattle
Region 5 —Tacoma

Region 6 — Vancouver

DCFS DLR DCFS DLR
Region 1 Totals 93 3 Region 4 Totals 105 12
Clarkston 0 Bellevue / King Eastside 10
Colfax 0 Kent / King South 27 3
Colville 10 King West 30
Moses Lake 11 African-American Children’s Services 16
Newport 1 Office of Indian Child Welfare 13
Omak 5 Seattle Centralized Services 4 3
Republic 1 Seattle Central Office 5 6
Wenatchee 10
Spokane 55 3 Region 5 Totals 53 0
Bremerton / Kitsap 9
Region 2 Totals 48 1 Tacoma 44
Ellensburg 5
Goldendale 0 1 Region 6 Totals 80 3
Richland/Tri-Cities 13 Aberdeen 20
Kennewick 1 Centralia 3
Sunnyside 5 Forks 1
Toppenish 1 Kelso 10
Walla Walla 16 Lacey / Olympia 7
White Salmon 1 Long Beach 2
Yakima 6 Port Angeles 6
Port Townsend 3
Region 3 Totals 85 0 Shelton 2 1
Alderwood / Lynnwood 19 South Bend 0
Arlington/Smokey Point 17 Stevenson 2
Bellingham 5 Tumwater 4
Everett 11 Vancouver 20 2
Friday Harbor 0
Monroe / Sky Valley 10 Statewide 2 1
Mount Vernon 21 Central Intake Unit 0 0
0Oak Harbor 2 Children’s Administration Headquarters 2 1




2006 AnnuaL Report

Most Frequently Identified Complaint Issues

ISSUE NUMBER OF COMPLAINTS
2005 2006
Child Safety 164 188
Failure to protect children from parental abuse or neglect 109 108
Physical abuse 38 33
Sexual abuse 19 25
Emotional abuse 5 9
Neglect/lack of supervision 47 35
Other -- 6
Developmentally disabled child in need of protection 5 4
Children with no parent willing/capable of providing care 15 14
Failure to address safety concerns involving child in foster care or other 32 54
substitute care
Failure to address safety concerns involving child being returned to parental 3 8
care
Family Separation and Reunification 186 236
Unnecessary removal of child from parental care 34 54
Unnecessary removal of child from relative placement 16 25
Failure to place child with relative (including siblings) 36 43
Other inappropriate placement of child 5 19
Failure to provide appropriate contact between child and family 25 33
Failure to reunite family 50 46
Inappropriate termination of parental rights 11 I
Concerns regarding voluntary placement and/or service agreements for non- 8 3
dependent children
Other family separation concerns 1 5
Dependent Child Health, Well-being & Permanency 88 113
Inappropriate change of child’s placement, inadequate transition to new 19 33
placement
Failure to provide child with medical, mental health, educational or other 26 34
services, or inadequate service plan
Inappropriate permanency plan or unreasonable delay in achieving permanency 22 29
Failure to provide appropriate adoption support services / other adoption issues 16 14
Inappropriate placement / inadequate services to children in institutions and 5 3
facilities
Other Complaint Issues 18 79
Foster care licensing / foster parent issues 9 10
Breach of confidentiality by agency 3 7
Unprofessional conduct by agency staff, harassment or retaliation 6 10
Children’s legal issues -- 4
Violations of parent’s rights -- 35
Communication failures -- 13

(many complaints identified more than one issue)
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Complaint Issues

As in previous years, the safety of children living at home or in substitute care (raised in 188 complaints),
as well as issues involving the separation and reunification of families (236 complaints), were by far the
most frequently identified issues in complaints to the Ombudsman. The next most frequently identified
issue involved the welfare and permanency of dependent children (113 complaints). All three of these
categories showed an increase over the previous year’s numbers. It should be noted that many complaints
identified more than one issue.

The above table shows the number of times various issues within these categories were identified in
complaints. Within the child safety category, there was a significant increase over the previous year in the
number of complaints about the safety of children in out-of-home care and children returned to parental
care. There was a significant decrease in complaints that CPS failed to protect children from neglect.

Within the other categories, there was a moderate to large increase in nearly all complaint issues.

17





