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indings: Top 12 Stakeholder Themes

O Training/Continuing Education should be
linked to the client situation/environment

B Create separate tracks for training -
career oriented vs. family IP situation(s) -
Competency basis

O One size fits all model will not work given
the diversity of client needs (flexibility)

O Create Diabetes, Alzheimer’'s, Special
Needs Care, Mobility/ Transference, and
other specialty training certification

Top 12 Themes

W Costs for additional training will be
shifted to employer and mostlikely to
clients to bear

O Additional training requirements may
affect worker retention/attraction (further
reduce available work force)

25

B Adequate supervision reduces need for
additional training

22
O Training must be relevant to client's
needs
22 B Training should include more hands

on/role playing components

B Communications between Client and
Caregiver (e.g. ESS, professional
boundary awareness, Right of Refusal)

O Training curriculum Mmust be adaptable
and flexible for all LTC areas, caregivers
and client needs.

O Consider the cost of any additional
training.
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indings: Question #1 - Certification

Question 1 - Top Themes

Certification of LTC workers won't solve any problems.

Focus on interpersonal skills for workers and supenvisors.
Consider resident rights when deciding recommendation
regarding certification.

Consider client and worker-based needs when deciding
recommendations regarding certification.

Supports a certification type of program for career path focused
caregivers (similar to CNA path)

LTC workers need a multi-tiered approach to training.
Theme
Begin with NA-C as a start to determining certification.

Consider mentoring as training time.

Training provided/earned by caregiver should be
transferable/portable to other states/counties

Current training requirements content is adequate.

DD Parents and respite/intermittent workers should be
excepted.

Create Diabetes, Alzheimer’'s, Special Needs Care,
Mobility/Trans...
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Findings: Question #2 - Hours

Question 2 - Top Themes

A core set of skills should be the focus of basic training.

Public Safety should be the key consideration.

Consider w orker retention w hen making recommendations for training.
No need to increase current training hours.

Increased training does not translate to improved quality or client safety
Skin care training is inadequate and should be part of Training/CE

Theme

Consider adult learning styles w hen recommending the appropriate nurmber of hours.
RFOC is not relevant for DD caregiving.

Begin with RFOC.
More attention to basic training required: CPR, First Aid

Training should include more hands on/role playing components

Training must be relevant to client's needs
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Number of Responses
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Findings: Question #3 - Content

12/6/2007

General

Top Themes Responses
Training/CE should be linked to the client situation/environment 25
All recommendations should be consumer centric. 6
Consider barriers to access for training; don't create new ones. 5
Add basic skills for housekeeping, cooking, etc. 4
Basic practical training is needed. 4
Include culturally relevant training. 4
Consider key training criteria topics, including diversity of workforce, when
recommending basic training content. 3
NA-C training is not a place to start to determine basic training curriculum. 3
HH/Pvt Duty should be exempt 3
Consider what is working in the current training requirements. 2
Consider the new LTC recipient and the expected increase, such as veteran,
aging population, etc. 2
Consider technology needs for the future of LTC training. 2
Consider the consumer needs for a qualified LTC workforce in the future. 2
Curricula should be evidenced based. 2
Training curriculum, hours should be generated from CARE tool. 2
Look for a consistent program across the state and across the care delivery
system 2
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Findings: Question #4 - Overarching Considerations

General
Top Themes Responses

Create separate tracks for training/career vs. family IP situation(s) Competency basis 22
One size fits all model will not work given the diversity of client needs (flexibility) 22
Costs for additional training will be shifted to employer and most likely to clients to bear 14
Additional training requirements may affect worker retention/attraction (further reduce available work force) 12
Adequate supervision reduces need for additional training 10
Communications between Client and Caregiver (e.g. ESS, professional boundary awareness, Right of Refusal) 8
Training curriculum must be adaptable and flexible for all LTC areas, caregivers and client needs. 8
Consider the cost of any additional training. 8
Attempt to acquire objective data to determine the nature and degree of training issues 7
IP's do not have the same level of or access to supervision as agencies 5
Training curriculum and hours must be flexible for achieving the requirements - use different methodologies -

OJT, etc. 5
Support shadow/backup training concept so caregivers can attend training 5
Mentorship program is another viable alternative to consider 4
Rural area - location of training is an issue (cost and time) 4
Training is more of an Investment that will benefit the state, employers, caregivers, and clients 3
State needs to increase funding contributions for LTC. 3
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Findings: Question #5 Specific Information

Question 5 - All Themes

Number of Response

Consider w hat other Consider currently Review thenew DD Consult DSHS, DOH,  Consider the needs of Build on existing Consider work of

states are doing. available training assessment tool. Veterans enployers indesign  researchin WA state.  previous residential
prograns offered at Administration, and the  and development of care training task
conmmunity colleges, Regional Service certification program force.
UW, etc. Netw orks to obtain

specific information.

Theme
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Findings: Responses by Entity Type

25

20

10

Number of Response

Responses by Entity Type

AFH

SL

DD Parent DDD

Type of Entity

HC-Pvt
Duty

Other

Consumer

Question Number

@1 - Focus - Criteria Associated
wiCertification

B 2 - Key Issues - Basic Training Hours
O3 - Factors - Basic Training Criteria

04 - Overarching issues/factors to consider
when making recommendations

B 5 - Recommendations for collecting
specific information to assist Workgroup

AAA
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